


Piano Technicians Guild 
26th Annual Meeting 

New Orleans l July 5-8, 1983 

Audio Cassette 
Order Form 

The following programs were recorded at the 26th Annual PTG Meeting. Copies of each session are available by 
mail-order from Cassette Recording Company. ’ 

Cl Advanced Grand Regulation (2 cassettes) $12.00 
C. Robinson 

0 Basic Tuning (2 cassettes) . . . . . . . . $12.00 
W. Stegeman 

0 Auro-Electronic Tuning Techniques . $8.00 
L. Bowen 

0 Vertical Dampers . . . . . . . . . . . . . . . . . . . . . $8.00 
J. Krefting, W. Sims 

0 Tuning: Aural & Visual (2 cassettes) . $12.00 
J. Coleman, G. Defebaugh 

0 Grand Dampers (2 cassettes) . . . . $12.00 
J. Dennis 

0 Hammer Manufacture . . . . . . . $8.00 
J. Krefting, W. Sims 

0 Resealing (2 cassettes) . . . . . . $10.00 
S. Fairchild, L. Sankey 

0 Basic Vertical Regulation . . . . . . . . . . . . . $8.00 q Vertical Trouble-Shooting . . . . . . . . . . . . . . . . . . . . . . $8.00 
R. Eckburg E. Juhn 

Cl Voicing (2 cassettes) . . . . . . . . . . . . $10.00 
N. Hunt, S. Jameson 

0 All About In-Home Repairs to Vertical Pianos 
(4 cassettes) . . . . . . . . . . . . . . . . . . . $20.00 

B. Edmisten 

0 Installation of Upright Hammers, Shanks, Butts $8.00 
W. Brandom 

0 Business Building . . . . . . . . . . . . . . . . . . . $8.00 
W. Phillips 

0 Audiology and How We Hear (2 cassettes) . . $12.00 
C. Berlin 

0 Woven Felt: Manufacture & Problems . . . . . . . . . $8.00 
P. Van Stratum 

0 Grand Regulation and Voicing in the Home 
* (2 cassettes) . . . . . . . . . . . . . . . . . . $12.00 

J. Bisceglie 

0 Computers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $8.00 
T. Staton 

0 Damp Chaser Installation . . $8.00 
A. Foote, W. Eaton 

0 Grand Regulation (2 cassettes) . . . . . $12.00 
R. Reuter 

0 Shop Business & Operation . . . . . . . . $8.00 
W. Snyder, D. Snyder 

0 Care and Feeding of Tools . . . . . . . . . . $8.00 
J. Harvey 

0 C.T.E. Training . . . . . . . . . . .$8.00 

0 Pinblock Plugging . . . . . . . . . . . . . . . . . . . . . . $8.00 
R. Russell 

0 Electronic Tuning . . . . . . . . . . . . . . . . . . . $8.00 
A. Sanderson 

0 Pedals, Lyre, Sostenuto . . . . . . . . . $8.00 
F. Drasche 

Cl Institute Special - 15% Discount on the purchase of any 
14 or more of the above listed cassettes. 

0 Piano Stripping and Refinishing . . $8.00 
Mr. Bix 

Yes, you may charge it: cl q vrvlr Order Total 

Mail orders add 5% postage 

Bank credit card number 

I I I I I I I I I 

and handling (min. $1.00) 

Ohio customers add 6% sales tax 
Interbank Num.ber 

(Master Charge only) 
Expiration date Amount Cue 
(month/year) US Funds 

Name Payment must accompany order 

Company 

Street Address 

Make checks payable lo: 

Cassette Recording Company, Inc. 

Clty/State/Zlp 

Area Codeflelephone No. (513) 223-5380 k /. l \J 



At long last Schaff has obtained a distributorship for the German made, multi- 
laminated beech pin block material called DELIGNIT@. For several years now 
this type of pin block has been imported into the United States and Canada. 
Now this particular DELIGNIT@ grade, having the same characteristics of den- 
sity as used by almost all European piano manufacturers, is available at Schaff. 

As the above picture of a typical 1%” DELIGNIT@ pin block shows, there are 
approximately 21 cross laminated plys of high quality beech veneers that are 
compressed together with a modified hot curing phenolic resin applied in a 
special dry-bonding process. A full panel pin block measures 48” wide x 59” 
long with a double block being 19” wide and a single block measuring 9%“. 
All of the various width blocks come in either IX”, 1%” or 1%” thickness. 

Single and double blocks can be shipped UPS, but a full panel must ship via 
truck. Write or call for pricing information. 
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-HALE SIGHT-O-TUNER” 
WILL HELP YOU 

No machine will ever fully replace a fine tuners musical genrus. But the Hale 
Sight-O-Tuner electronrc tunmg device wrll complement your skulls. It allows 
you to tune any piano faster and more accurately than you ever thought was briefcase. Bring rt Indoors or outdoors. Its battery operated to elimmate line 

possible. or mrcrophone worries. 

Even in the noisiest environment, you choose which note you want to tune Every professional tuner, musrc or orchestra director could use and 

and It will tune that noleonfy. Extraneous sounds won’t affect the specral should have one. 

tuning light on the HALE SIGHT-O-TUNER. You can also tune faint notes, Let the HALE SIGHT-O-TUNER make your tuning easier. Join the thou- 

from up to 30 feet. Or indivrdual harmonics. Or wild strings. sands of people, includmg the late Arthur Fiedler, who already have. 

The solid state unit is about as accurate as you can get, to 2 % cent, over 
nme full octaves. Internal calibration makes tuning forks and lme frequen- TUNERS SUPPLY COMPANY 
ties obsolete. Semng the Music Industry Since 1884 

It all comes in a compact, self-contamed package which is light enough 
(2 Ibs.) and small enough (3%” high x 7” wide x 6” deep) to fit inside your 

EASTERN BRANCH: 94 Whestland Street, Somervrlle, MA 02145 . (617) 666-4550 
WESTERN BRANCH: 190 South Murphy Ave., Sunnyvale, CA 94086 . (408) 736-2355 



Editorial 

Don L. Santy 
Executive Editor 

s uppose the Government announced 
one day that it would have to tax 

its citizens an extra sixty billion dollars 
to meet some unexpected expenses. It 
had decided to do away with ‘private 
donations’ to charitable, educational, 
recreational, social welfare and health 
organizations. From now on they would 
be supported by various government 
agencies. 

Would that get your attention? We 
would, of course, instantly become a 
‘cradle to grave’ welfare government. 

That sixty billion dollars is what we 
contribute to charity each year. We give 
to foundations, memorials, trusts, en- 
dowments, health and welfare agencies, 
youth groups, art commissions and 
every conceivable cause and order. Now, 
I realize that sixty billion dollars may 
not be a whole lot when it comes to 
such items as defending the country, 
but like Senator Dirksen (R-Ill.) once 
said, “take a billion here and a billion 
there and pretty soon you’re talking big 
money.” 

tion. Everything from a college, hospital 

Hardly a day goes by when a person 
is not solicited for some kind of dona- 

or gymnasium down to the kid who 
knocks on your door and wants you to 
pay him/her to bike, run or swim in 
some kind of marathon. Business peo- 
ple get hit up more frequently and with 
greater pressure than anyone else. 
Business people get solicited by business 
people who then get revenge and solicit 
them back. The cycle goes on and 
sometimes works into big stakes. 

The truth of the matter is that people 
don’t give to caues. They give to people. 
This is why every major fund raising ef- 
fort starts out with the recruitment and 
involvement of community leaders. 
These leaders are best able to motivate 
others and solicit substantial gifts from 
them. They are in the best position to 
make friends and associates an ‘offer 
they can’t afford to refuse.’ Would you 
be inclined to flatly refuse someone with 
whom you may be dealing in the 
market place - especially if you’re on 
the receiving end? 

Bear in mind, charitable contribu- 
tions are wonderfully good. But let’s 
face it. They are not always voluntary. 
There are well over 300,000 health and 
welfare agencies in the U.S. alone. The 
great majority of these agencies are ex- 
tremely important to those who receive 
goods and services from them and can 
often be life sustaining in scope. 

influence in our society. 

Their services can make the differ- 
ence between just existing in misery and 
hardship or living a decent and satisfy- 
ing life. They are a great “leveling off’ 

The Piano Workshop 
3166 West 33 St., Cleveland, Ohio 44109 

Phone (216) 631-1777 or 631-1991 

PIANO KEYS RECOVERED 
Sets of 52 extra thick key tops replaced, ,075” or .095” 

Molded key tops, .075”. $49.00 Plastic sharps, gloss.. $39.00 

Molded key tops, .095”. $54.00 Plastic sharps, dull $54.00 

Above with fronts, add. $20.00 Genuine Ebony sharps. $69.00 

Three working day turn-around time. Return shipping and 
insurance included. Remittance with order, please. 

We replace pin blocks and install soundboards. 

Service and installation center for Northeast Ohio 
for Marantz pianos and pianocorder units. 

Complete library of tapes available. 

Let our computer work up your plain wire string scale for you. 
Write for details. 

You can’t afford to have the job done wrong. 

Unfortunately, there are many 
thousands of causes espousing good 
work which are outright phony. They 
bilk the public out of hundreds of 
thousands of dollars which should 
rightfully go to legitimate agencies. 

People give to these causes because to 
be kind, sympathetic and compassionate 
is natural to their instincts. Phrases 
such as “helpless children,” “unwed 
mothers,” “ hungry masses,” “desper- 
ately diseased, ” “severely handicapped.” 
“impoverished,” or “culturally 
deprived” appeal to our charitable 
natures. Most people want to help if 
they can, and these words and phrases 
trigger response. Fund raisers know 
this. Unfortunately, people don’t in- 
vestigate the causes to which they con- 
tribute. They believe what they read and 
are told to believe. Their trusting nature 
helps the con artists and phony fund 
raisers meet their goals. 

BEFORE YOU GIVE, give some 
thought to these suggestions. They come 
to you from a person who has been on 
all sides: the professional social agency 
executive who receives funds, the fund 
raiser who arranges for them, and the 
business man who has been solicited for 
every conceivable cause and from every 
possible angle. 

1. Ask who runs the agency. Find out 
who is involved. Ask about the 
professional qualifications of the 
staff. Ask who else contributes. 
Get endorsements, references and 
recommendations. 

2. Ask for literature, and a financial 
statement. Get a description of ser- 
vices with specifics. Be sure to get 
the telephone number, address of 
both the agency and the solicitor, 
and any other pertinent informa- 
tion. 

3. Be wary of an organization which 
is being run by its founder, who 
receives compensation in anyfornz. 
Check the board to see if it con- 
sists of the founder’s friends and 
relatives. 

4. Ask if they are a United Fund 
Agency. If they are, chances are 
they are legitimate. They may not 
be a deserving one in your opinion 
but at least they will be regulated 
and controlled. 

Continued on page 15 
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President k Message 

one N of us realiy likes to have some- 
one tell us how wrong we are. 

There is usually a feeling of resentment 
toward our critic. This is natural. 

But should there not be a feeling of 
gratitude as well? After all, criticism 
often calls to our attention mistakes we 
are making and thereby affords us the 
opportunity to take corrective measures, 
or at least guard against repeating the 
same error. 

The International Scene 
Fred Odenheimer, Chairman 

. International Relations Committee 

T he trip to the Orient and IAPBT meeting in Japan is still a daily object of 
discussion here at home. And it feels as if the excellent convention in New 

Orleans was just yesterday. We had a fine hotel with large lecture and exhibition 
rooms which could have accommodated many more people. Now we are setting 
our sights on 1984. 

Your I.R. Committee has been charged with the arrangement of trips abroad, 
and the planning has started. After consulting with Dan Evans and correspon- 
ding with Ralph Long of England, we are ready to propose a trip to Great 
Britain in conjunction with the convention of the Piano Tuners Association 
somewhere near Liverpool. The place and the hotel have not been cinfirmed as 
yet, but the time very likely will be May 16 to 20, 1984. At this time it is our in- 
tention to leave the U.S. on May 15; we should then be ready for classes starting 
on May 17. After the convention we intend to visit some factories, including: the 
very modern crown foundry; Naish felts close by; perhaps Herrberger Brooks, 
the action factory; the Bentley piano factory, situated in a beautiful valley and 
worth the trip just for the landscape; and, time allowing, perhaps another piano 
factory. 

A tour through England, Scotland and perhaps Wales is to follow the educa- 
tional part. Of Ralph Long’s rather long list of places to visit, I just want to 
mention a few: Bath, Oxford, Stratford-on-Avon, Glasgow, Edinburgh, Lake 
District and the Isles of Scotland. Total length of the tour will be approximately 
18 days, if necessary a day or two more: and we will try to hold the total cost 
down to $2,200.00. It is almost certain that a limit will have to be set on the 
number of participants; the group probably should not exceed 35 members. By 
the time you are reading this article some of the details will have been worked 
out. If you would like more information, contact Dan Evans, 4100 Beck Ave. 
No. Hollywood, CA 91604 or Fred Odenheimer, 15358 Wyandotte St., Van 
Nuys, CA 91406. We had a very nice letter from Sam Kajimura, Director and 
General Manager of International Sales Division of Yamaha; I would like to 
share part of his letter with you. “It was a great pleasure and also an honor for 
us to have the Piano Technicians Guild members in Hamamatsu, just after the 
Tokyo Convention of the International Association of Piano Builders and 
Technicians. I am very glad to know that everybody who was with us enjoyed 
the tour of our various facilities and also our welcome party at Tsumagoi.” 
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Ernie Preuitt 
President 

There are two major areas of criti- 
cism - (1) corrective, and (2) destruc 
tive - and we should be able to 
recognize the difference. 

The purpose of constructive criticism 
is to help an individual or situation. 
When a person is willing to take the 
time not only to criticize, but to explain 
the motivation for doing so, we should 
take the time to listen with an open 
mind, without being offended. 

Even if we don’t totally agree, we 
should implement any suggestion from 
our critic that will enable us to perform 
our task better or easier, while attaining 
the same or improved results. Granted, 
our critic may not be fully versed or 
understand the entire situation, but we 
should still listen with an open mind 
and guard against being offended. 
Politely thank the critic for his/her in- 
terest, but don’t argue or antagonize the 
constructive critic for those very 
thoughts may offer valuable assistance 
in the future. 

Now “destructive criticism” is another 
story. Its purpose is to demoralize or 
ridicule. 

A person who criticizes in this man- 
ner will usually do so frequently. 
Specific people or organizations, such as 
the Piano Technicians Guild, may be 
singled out again and again. Such in- 
dividuals are usually frustrated in their 
own endeavors and follow the old 
adage, “misery loves company.” They 
enjoy rubbing it in when a mistake is 
made, and usually have a negative at- 
titude toward those things they are not 
personally involved in. The quickest way 
to thwart such a person’s fun is to ig- 
nore the barb as much as possible. 
Don’t argue with him. It’s like throwing 
gasoline on an open flame. 

So don’t waste time listening to 
destructive critics. Rather, think 
positively and thank the constructive 
critic. Remember, all you’ll ever get 
from strangers is surface pleasantry or 
indifference, but only those who really 
know and respect you will criticize you 
constructively. 

These are thoughts I have gleaned 
from one of the several organizations I 
belong to, and are just as applicable not 
only to the Piano Technicians Guild, 
but to life itself. It certainly helps in ad- 
ministering the affairs of this body. Try 
it, it may help you too! 
Happy Halloween 



This concert season 180 out of 188 bows will be taken beside a Steinway Piano. 

Steinway Pianos are again the resounding first choice of soloists scheduled to perform with 
major orchestras in the U.S. during the 1983-1984 season. 
For literature about the Steinway, write to John H. Steinway, 109 West 57th Street, 
New York, N.Y. 10019. 

American Symphony Orchestra l 3 out of 3 Detroit Symphony Orchestra l 8 out of 8 New Jersey Symphony Orchestra l 2 out of 3 
Atlanta Symphony Orchestra l 7 out of 8 Florida Gulf Coast Symphony l 3 out of 4 New York Philharmonic l 11 out of 11 
Baltimore Symphony Orchestra l 8 out of 10 Houston Symphony Orchestra * 9 out of 9 Oregon Symphony Orchestra l 3 out of 4 
Boston Symphony Orchestra l 9 out of 10 Long Island Philharmonic l 2 out of 2 Philadelphia Orchestra l 6 out of 6 
Brooklyn Symphony Orchestra l 3 out of 4 Los Angeles Philharmonic l 9 out of 9 Pittsburgh Symphony Orchestra l 8 out of 9 
Chicago Symphony Orchestra l 8 out of 8 Louisville Orchestra l 2 out of 2 St. Louis Symphony Orchestra l 8 out of 8 
Cincinnati Symphony Orchestra l 8 out of 8 Minnesota Orchestra l 8 out of 8 San Francisco Symphony* 17 out of 17 
Cleveland Orchestra l 10 out of 10 National Symphony Orchestra l 12 out of 12 Tulsa Philharmonic l 5 out of 5 
Dallas Symphony Orchestra l 7 out of 7 Utah Symphony l 3 out of 3 

STEINWAY & SONS @ 



THE 
TECHN CAL 
FORUM 

Jack Krefting, 
Technical Edjtm 

T he multi-purpose tool ideas are start- 
ing to come in, some of which ob- 

viously have been submitted with tongue 
ftiy planted in cheek, but there are 
also some that will be very useful to 
many of us. Anyway, they will all be 
mentioned as promised, beginning with 
my next article. Readers arc encouraged 
to participate. 

Many things look good on paper, but 

when it comes down to actual use there 
are drawbacks which had not been an- 
ticipated. For this reason, it would be 
helpful if we were told just how long a 
particular tool or procedure has been in 
use, together with a list of advantages 
and disadvantages, so far as these can be 
determined. While one technician’s per- 
sonal experience may not parallel that of 
another, it still would seem beneficial to 
share that kind of information. 

: 

Vertical Rebuilding 
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If we are rebuilding the action of a 
)dern piano, and suitable replacement 
rts are readily available, we have a 
od choice of procedures; but if the 
jon is obsolete we must either recon- 
ion the existing parts, manufacture 
)lacements, or substitute parts of a 
ferent design. Let’s briefly examine 
r options in the case of an obsolete 
ion such as the Staib-Abendschein 
lwn in Figure 1. Bill Pealer, RTT, of 
: Northern Virginia Chapter, sent us 
action drawing of this design some 

le ago, and more recently some sam- 
: parts were submitted by Bob 
areland, R’IT, Western Maryland 
lapter. Bob’s samples were taken 
brn an old Bjur Brothers upright. This 
luld be an instance where new iden- 
al parts are just not available. 
We will discuss a complete action 
nversion, such as installing a modern 
tion in a birdcage piano, in our April 
34 issue, and the following month we 
m to discuss the small-scale manufac- 
:e of replacement action parts. The 

co1 
ad 
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ph 
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\ \ ,BUTT 
CATCHER 

UNDERFELT 

UNDERCLOTH 

PROUGHONESCAPEMENT. 
~M~~THoNRE-ENTRY) L 

Figure 2 

G 
C 
TOBUTTS - CLAMPPARTS 

TOGETHER 

Figure 3 

other option, reconditioning existing 
parts, will be considered now. 

A conventional butt, shown in Figure 
2, has about ten pieces of cloth, felt or 
buckskin which may need replacement; 
sometimes it is difficult to decide where 
to stop in reconditioning because all of 
the material will be showing some wear 
or compression, but some parts are 
worn out when others are still in 
relatively good shape. In the final 
analysis, it could be presumed that the 
stopping point would be determined by 
the amount of the repair bid. 

If a complete reconditioning is 
planned, the flanges should be removed 
and the butts clamped together as 
shown in Figure 3. This allows a 
uniform application of recovering 
material, because it can then be applied 

in strips rather than in small pieces. 
Remove the old buckskin, felt and 
cloth, scrape the old glue off the wood, 
and clean the parts as required. If 
sanding or sandblasting techniques are 
employed, be sure that the critical sur- 
faces retain their original contour; this 
is especially important where the jack 
pushes on the butt. 

The undercloth should be good quali- 
ty bushing cloth of the same thickness 
as the original. Felt is not suitable here, 
as it compresses too much under the 
force of playing. That would lead to an 
eventual hollowing of the buckskin sur- 
face, making it impossible to regulate 
the piano so that it would repeat 
reliably without having excessive lost 
motion. That is what Don Galt used to 
call “cavitation of the butt,” an in- 
tolerable situation which can happen 
even when bushing cloth is used as the 
undercloth if the piano is played heavily 
with lost motion beteen jack and butt. 
The jack seems to get a running start 
before contacting the butt, and when it 
does, it hits it rather than pushing it. If 
this line of reasoning holds water, in- 
cidentally, it would be a convincing 
argument in favor of keeping a piano in 
proper regulation because the parts 

would last longer in addition to the ob- 
vious benefits. 

The underfelt may be replaced with 
either felt or cloth, as preferred by the 
technician. Its purpose is to keep the 
jack from making noise when it returns 
to the butt before its whippen has 
dropped all the way down. This 
material must be thick enough to do its 
job, but no thicker; otherwise the shape 
of the critical surface is altered, and 
repetition will suffer. 

Buckskin may be applied next, and it 
should be skived to uniform thickness 
and cut with the grain running across 
the strip, not along it. Glue the strip in- 
to the groove first, with the nap point- 
ing toward the groove; that is, the 
buckskin should feel smooth in the 
direction of the butt felt, and rough in 
the direction of the catcher stem. This 
keeps the jack from slipping out 
prematurely, which would cause a loss 
of power, but allows it to slip easily 
back into firing position with the barest 
minimum of lost motion. 

When the glue in the groove has set 
up, stretch the buckskin over the 
underfelt and undercloth, making sure 
that no glue touches either, and glue 
the buckskin to the wood near the 
catcher stem. Make some sort of 
holding furture to clamp the skin in 
place, and clamp until dry. The catch- 

: should be recovered in similar 

Piano 
Tuning 
and 
Repair 

A one-year program emphasizing 
tuning, repair, regulation, rebuild- 
ing and refinishing. 
Specially designed facilitres In- 
clude individual tuning rooms, a 
large repair and regulation lab wrth 
individual work stations, rooms for 
stripping and refinishing. Students 
work on uprights and grands. 
Small business operations also 
included. Low tuition rates. 

For Free Information: 

L 

Admissions Office 
Western Iowa Tech Comm. College 

Box 265, Sioux City, IA 51102 
712-276-0380 (collect) 
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Figure 4 

CATCHER FIRST 

THEN GLUE 
FLAT PART 

GLUE ON NEW 
JACK STOP FELT’ 

Fashion, except that there is usually no 
undercloth and the buckskin is glued all 
the way. Orient the grain so the nap is 
zs shown in Fii 4, and glue to the 
ower, curved edge first. This makes it 
much easier than if the flat part were 
glued first, or if the entire surface were 
glued at once, because holding the edge 
)f any piece of cloth or leather onto a 
:urved surface requires a precise caul, 
vhereas almost any type of clamping ar- 
*angement will work with a flat surface. 

When the glue at the curved edge is 
assembly, hammer attached, should 

dry, glue the remainder. Then apply a 
swing about four times if the swing test 

new strip of jack stop felt, if the catcher 
is used. Another measure of torque is to 

is so equipped, and the butts may be 
see whether the flange will drop under 

sliced apart. Use a sharp hobby knife 
the weight of its flange screw, or a pen- 

for this, with paraffin on the blade to 
ny, whichever is preferred. The torque 

help it slide more easily between parts. 
of this center should, in all cases, be 

If the bridle tapes are to be replaced 
more firm than that of any other center; 
this is because firmness is needed to 

in the original manner, it will be withstand the punishment of the jack, 
necessary to replace the catcher stems; 
this decision, obviously, must be made 

especially because its point of applica- 

before we go to a lot of trouble to 
tion of force is so close to the centerpin, 
and at the same time firmness can be 

recover catchers, because of the 
likelihood that new catchers would be 
available even though the butt 
assemblies are not. It is usually easier 
and cheaper to replace parts than to 
recondition them, so if new parts of 
equivalent quality are available, I would 
by all means use them. 

Inspect the birdseyes for roundness of 
hole and general integrity of wood, and 
,check the fit with centerpins of various 
sizes. The size to use is generally con- 
sidered to be the smallest size that can- 
not be pushed into the birdseye by 
‘hand. If it can be pushed in, it will cer- 
tainly walk out, so make sure it has to 
be forced in with a centerpin tool. 
Then, having selected the centerpin 
size, push it into the flange bushing 
from either side. Some resistance should 
be felt, the same on both sides, so that 
when the center is assembled the torque 
will be correct. An upright butt 

GRAND ACTION PARTS 
Cloth Bushed - Featuring Steinway type and Renner typo 
W’ippens, Shanks & Flanges. Fine Buckskin Knuckles and Back- 
cheeks. Replacement parts for Mason and Hamlin, Knabe, Bald- 
win, Chickcring. etc. 

HAMMER!!+ 
Grand and Upright 

I~~~dega~a Hoyt George Felt. Medium and Bright Tone. 1 j lb. 
Upright - 15, 17 and 19 tb. Grand Hammers. Ml Custom Bar- 
ing Prompt, I+rsonalized Service. 

FALCONWOOD PINBLOCKS - TUNING PINS 

13 & <;. Defebaugh (213) 7.354595 2152 W. Washington Blvd., Los Angeles, CA 90018 
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tolerated because the momentum of the 
relatively massive hammer will keep the 
center in motion. The other action pat+ 
neither need nor are able to tolerate 
that degree of firmness. 

There is a limit to how big a center- 
pin should be used, and in my opinion 
that limit is reached in a practical sense 
at about the size 21%. Beyond that 
diameter, which is 0.053”, there seems 
to be too much pin surface area in con- 
tact with the bushing, so it is better to 
replace or rebush the flanges. If these 
happen to be Billings butts, naturally 
they will require rebushing. 

Clean the old cloth and glue from the 
holes to be rebushed, using a hand-held 
drill bit, and tear the flange bushing 
cloth into strips of the correct width. 
The cloth must completely encircle the 
centerpin without leaving a visible seam, 
but at the same time the cloth must not 
overlap itself. Be sure to tear the cloth 
rather than cutting it, as cut edges will 
not knit together like torn ones will, 
and anyway it is much easier to get 
uniformity by tearing as the cloth will 
tear along a particular thread. As 
shown in Figum 5, cut the cloth to a 
point and pull it through the center of 
both flange arms. Flanges may be 
bushed one at a time, or twenty or thir- 
ty of them can be strung together on a 
single strip, factory-style. Apply a very 
small amount of glue to the cloth just to 
the side of the flange arm, and then to 
the other flange arm, and pull the cloth 
further into the flange. It is a good idea 
to insert a centerpin while the glue is 
drying. Use a pin one half size larger 
than the one selected for that birdseye. 

When the glue is dry, pull the pin 
out and trim the cloth neatly with a 
razor blade. Start the cut at the seam in 
the cloth, and cut toward the closed 
side, as this eliminates hanging threads. 
Insert the centerpin once more and dip 
the flange arms in a solution of 85% 
methanol and 15% water. Pull the 
flange out of the solution immediately 
and allow it to evaporate with the pin in 
place. This presses the wool fibers so 
they fit the pin without excessive ream- 
ing. 

I Next month in this space we will con- 
tinue with action reconditioning. 

’ i Pw&@ 
THROUGH 

Figure 5 

Kimball Action Brackets 
Question: I recently replaced a string 

in a Kimball console manufactured in 
1980. The action brackets curve to the 
plate and are secured by screws through 
the plate. After replacing the action, I 
found a lot of lost motion that had not 
been there before. After some ex- 
perimentation - and noticing that the 
bracket screws were slightly bent - I 
found that tightening the screws raised 
the action ofsits supports. After con- 
sultation with a technician, I called the 
factory and was told it is necessary in 
that model to reseat the action each 
time it b replaced by banging on the 
brackets with a hammer until the action 
seats. I was told this is the way the ac- 
tions are seated in the factory. (Thti ex- 
olained the bent screws.) I expressed 
the hope that they had discontinued 
building this model and received a reply 
!n the aflrmative. Within a month I 
found another piano with the same type 
7f brackets, a Lindemann spinet, at 
‘east 30 years old. This appears to me 
to be an unusual design/manufacturing 
oractice. Would you please comment? 
loim R. Shafer 
YelIowstone National Park, Wyoming 

Answer: Since this involves a specific 
nake and model, I referred it to Roger 
Weisensteiner of Kimball, who replied: 

Up until 1981 Kimball manufactured 

APP;; SMALL 

AMOUNT OF GLUE / w ON CLOTH, THEN 

! PULL SLIGHTLY 
FURTHER THROUGH 

__ .~ INSERT CENTER PIN 
WHILE GLUE DRIES. 
(SEE TEXT.) 

its spinets and consoles and some 
studios with the goose-neck action 
bracket design. This design, where prop- 
erly installed and serviced, was a very 
manageable design. However, the 
tolerances were critical. not only from 
an action installation point at manufac- 
turing, but also because any problems 
like the ones you described with bent or 
angled screws further complicated the 
process. 

The method that the factory gave you 
for checking to make sure that the ac- 
tion is completely seated on the action 
support bolt is correct. I normally in- 
stall the action and start with action 
bracket #2, counting from the left or 
bass end of the piano. Holding the 
hammer rail down and in turn holding 
the action down at this #2 bracket 
point, I tap on the top of the goose- 
neck bracket with a hammer. When I 
hear the sound transfer or change from 
a hollow type to a solid sound I know 
that that particular bracket is seated. 
Still holding the hammer rail and action 
down with my left hand, I take the 
screw and secure it with my right hand. 
If the head of the screw or shank is 
bent, a new screw will be required. 
Once bracket #2 is installed I then 
move to action bracket #3, repeating the 
arocess of securing and holding the ac- 
tion down, tapping with the hammer 
and listening for the solid sound, con- 
tinuing in sequence, bracket #4 and #1 
and then verifying at the bottom of the 
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bracket to make sure that the foot or 
‘oe of the bracket does not move when 1 
apply pressure both inwards and out- 
.vards . . . 
Roger H. WeisensteIner 
Manager, Te&nical Services 
Kimball Piano 81 Organ Co. 

Plate Breakage 
“Dear Jack, 

“In production of piano plates, 
especially cast iron, we can be sure (as 
in all manufactured products) that all 
plates produced are not perfect. In the 
process of molding, foreign substances 
such as sand, dirt, etc., can in- 
advertently be trapped in the molten 
metal. Another hazard could be air 
bubbles, called blow holes, trapped in 
the melting process. Who can tell me 
how many pianos at the factory suffer 
broken plates when the pianos, finally 
assembled, are pulled up to pitch? 

“A bridge over the Ohio River in my 
area on Interstate 79 was erected about 
three or four years ago. Would you 
believe that one of the main girders 

developed a huge crack that rendered 
the bridge useless until major repairs 
were made? And we are talking about 
steel, not cast iron; X-ray inspected and 
quality controlled. 

“That all points to a crucial question: 
how many pianos leave the factory with 
faulty plates that fail to break at the 
factory, serve faithfully for 10, 20, 30 or 
40 years and finally fail? How many 
piano plates will fail if tension is re- 
moved completely from the plate and 
restored again when a new pinblock is 
installed? If the plate is inherently weak 
due to a bad melt at the factory a great 
risk is at stake! 

“What does a piano technician tell 
his client when six months, one year or 
five years after installation of a pinblock 
he gets a call to say that the plate 
broke? Or perhaps just a short time 
after doing a tuning job he gets the 
same ugly call? Somebody told me 
recently that one out of 5,000 pianos 
will experience a plate break in the 
piano’s lifetime. In my own experience 
(38 years and approximately 16,000 tun- 
ings) I have had plates break on 4 

- 

ANNOUNCING 

pianos. Of course I do take a risk in 
pulling the piano to 440 pitch, but we 
can’t be tuning pianos down just to be 
safe! 

“Yesterday I tuned one and had to 
raise the pitch a full tone in the bass 
and tenor and a tone and a half in the 
treble. The bass strings at such tension 
produced no more tone than a wet 
rope. Fortunately for me three of the 
plates that broke in my ‘bad ex- 
periences’ gave me no problem with my 
clients because I forewarned them that 
such an episode could occur in raising 
pitch. However, the fourth piano was 
still under warranty when the plate 
broke. But, sad to say, the warranty 
was worthless because the manufacture1 
went out of business! And, believe it or 
not, the pitch was raised only 20 cents. 

“If a client should take a technician 
to court for a settlement in the case of ; 
plate break, I am sure that the judge 
would rule in favor of the technician - 
but how much does it cost for such 
legal service? My answer to anyone is 
that he should discipline himself to set 
aside a fured percentage of his weekly 

THE SANDERSON ACCU-TUNER 
The Tuner with a Memory Now, you can capture your finest aural tunings in the memory of a 

piano-tuning instrument. The Sanderson Accu-Tuner will let you store up 
to 54 complete 66-note piano tunings in its memory bank. These tunings 
are right at your fingertips for subsequent tunings-the correct note, 
partral, octave and cents settings appear automatically as you tune each 
note of the piano. It’s like having a full-time assistant just to look up set- 
tings and turn the knobs of a conventional tuning instrument! You can 
imagine what this convenient feature does to save you time, and without 
sacrificing one bit of accuracy! It’s truly unprecedented! 

Standard stretch tunings are vastly simplified too, because the San- 
derson Accu-Tuner has a built-in stretch calculator. All you have to do is 
tune-the correct settings for a three-and-one-half octave stretch tuning 
appear automatically as you step from one note to the next while tuning. 

No need for factory recalibration either, with the internal quartz-crystal 
frequency standard at 440.00 Hz, accurate to one-twentieth of a cent! All 
the notes are indrvidually accurate to one-tenth cent. So is the cents 
deviation display, up to 50 cents flat or sharp. Full range extends well 
beyond 50 cents for offset tuning and pitch raising. 

Standard features include: Foot switch to change notes-recharge- 
able battery-automatic turnoff (in case you forget)-ultra-bright LED 
displays-liquid-crystal digital displays-offset cents zero-keyboard 
control of all functions-complete set of mpuffoutput jacks-A-C 
adapter-lo-piano memory (optional memory up to 54 pianos). 

All this comes in a package small enough for your briefcase, 71/z” 
wide, 4” high and 5” deep. And it weighs less than 2 pounds. 

Now piano technicians can take full advantage of the computer age to 
take the drudgery (but not the fun) out of tuning. Be one of the first to 
enjoy the benefits of tuning with the most advanced instrument available 
for the piano technician-the Sanderson Accu-Tuner! 

Available only from 

INVENTRONICS, INC. 
70 Forest Park Dr. Carlisle, MA 01741 (617) 369-5907 

Standard Model, $950 Net, Mastercard or VISA 
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income. This money should be in a 
separate account and should remain un- 
touched until its balance reaches at 
least $1,500. This is called insuring 
yourself without paying premiums. I 
suggest that the technician doing com- 
plete overhauls strive for a fund of 
$5,000 - $6,000. The feeling of security 
and relief of pressure can go a long way 
for the benefit of the technician.” 
Ernie Vagias 
Baden, Pennsylvania 

Since receiving Ernie’s letter, we 
noted an item in the Indy 440, newslet- 
ter of the Iridianapolis Chapter, which 
had in turn been reprinted from the 
Western Michigan Newsletter regarding 
Terry Zimmerman’s experience in this 
regard. It seems that Terry was sued 
over a broken plate, and that his liabil- 
ity insurance did not cover his loss. Ac- 
cording to the report, Terry and the 
client settled the matter out of court, 
atid he has riow obtained a special in- 
surance policy to cover such an even- 
tuality. 

This should have been unnecessary, 
since it is obviously not the fault of the 
technician who merely tuned the instru- 
ment, but of course in a court of law 
anything can happen. We will be re- 
searching this issue, and would like to 
hiar from other technicians who have 
had experiences with plate breakage 
and subsequent legal trouble. 

Action Dolly 
“Lifting pianos and throwing grand 

actions around over the years eventually 
:atches up with some of us. Too late I 
arrived at a solution, which I have 
;ketched on the attached sheet. If you 
avant to pass it around, fine; if not - 
!ile it, you know where. (See figure 6 

. . ed.) 
“I have shown the measurements of 

ny contraption. All TV carts are not 
he same size; however, the main height 
o consider is from the floor to the 
ceybed of the grand piano. The actino 
s easily slid out onto the cart and 
wheeled out of the way in the case of 
.egulating dampers, or adjusting 
Jackchecks, or anything else you want 
o fool around with in there. 

“The two sections are light and come 
ipart - I use two ivory clamps to hold 
he top to the cart . . .” 
Walter Thatcher, R’IT 
3eve Coeur, Missouri 

Gadget of the Month 
Herman Koford, who has contributed 

,o many times in the past, once more 
#hares his thoughts with us. This time 
he problem is the sheer weight and 
mlk of the grand action and keyboard, 
:specially bothersome when it has to be 
:arried for a relatively long distance, 

Figure 7 

such as when the action is to be re- 
moved from a school. Herman has 
made a gadget, illustrated in figure 7, 
which makes the keyframe act as the 
frame of the action carrier. The upper 
unit is a handle and the lower unit is 
the wheel-and-axle assembly, and both 
are attached to the frame by turning 
wing nuts which clamp these assemblies 
to the keyframe. 

The idea is a sort of variation on the 
idea of using a two-wheeled luggage 
carrier to carry a grand action, which 
was brought to our attention some years 
ago by Bob Erlandson, RTT, of 
Omaha, Nebraska. 

Reader Comment 
Grand Fallboard 

In response to Gerald Foye’s article 
in the July issue concerning his surefire 
method of grand fallboard installation, 
there is yet another (simpler) procedure 
which involves virtually no risk of 
damage to keyblocks. fallboard. piano 
arms, or technician’s temper. Leaving 
the keyblocks disconnected from the 
fallboard, place the fallboard so that it 
is “standing” on the keyboard fairly 
close to the edge of the keys. Lift one 
end of the fallboard just enough that 
the appropriate keyblock can be at- 
tached - perhaps 2” or so. Lower that 
end, lift the other end, attach the other 

l/4” x 5” CARRIAGE n-$$@$ 
BOLT ---. B 

.I IL.” I.V I 

3/4” ALUMINUM _ ,g y\-: 
STRAP 

ALUMINUM 
CHANNEL 3/4” 

S/8” 

5/16” AXLE .r ; 

5” RUBBER-TIRED 
WHEELS 
(8” APART) ‘S/16” CAP NUT 
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YES! .’ 4 
Thousands are earning 
$70 to $100 on every 

PIANO they equip witt- 
DAMPP-CHASER 

ALL SEASON 
AUTOMATIC HUMIDITY 
PROTECTION SYSTEM 

End 90% of 
Piano Problems 

l Saves hundreds of dollars of 
repairs and service in the year: 
ahead. 

l Stabilizes Humidity within the 
piano 365 days a year. 

l Builds satisfied customers, 
Increases piano sales. 

NEW “out-of-sight” grand plan 
humidifier. You can proudly install 
Dampp-Chaser Protection Syster 
in every piano. Acceptable in th 
finesthomes,evenonconcertstage. 

OUR 35th ANNIVERSARY 

DAMPP-CHASER 

HENDERSONVILLE. NC 28793 LlSTED 

-- 
CALL TOLL FREE l-800-438-152 
for FREE “BUSINESS BUILDING 
KIT. Explains how DAMPP-CHASE 
SYSTEM benefits pianos and YOl 

Join the thousands of 
“FULL SERVICE” Technicians. 

keyblock, and lower that end. Now the 
fallboard and keyblocks are a unit and 
can be properly positioned and secured. 
The reversal of these steps is also useful 
for removing fallboard and keyblocks. 
Even technicians with very short arms 
or a very high K-factor can safely and 
successfully utilize this method . . . 
Martha Lagoy, R’lT 
cblcbmati chapter 

Pin Driving Fhdd 
Concerning the discussion we had at 

the Pennsylvania State Convention in 
Allentown about pin drivingjluid . . . 
using APSCO dn’ving jluid and Falcon- 
wood: (I) Atjirst the pins are very loose 
(alarmingly below 100 in. lbs.). (2) 
Within a week or two the pins are 
noticeably tighter. (3) By the third M & 
H tuning all pins with or without jluid 
were about the same torque. 

Advantages to using driving fluid: I 
had to hammer less to get the pins in 
and leveled; I had no broken pins: 
rough and early tuning was less jumpy 
and less frustrating; and coil tightening 
was easier. Disadvantage: it took a little 
more efsort not to be messy. 
Daniel M. Sponenburg 
Reading-Lancaster Chapter 

Piano Bench Repair 
“Unfortunately, all too often these 

days benches seem to wear out much 
before their counterpart, the piano 
itself, and at a much faster rate than 
piano benches of yesterday. Tongue and 
groove construction ofttimes is a thing 
of the past. Manufacturers seem to 
favor the butting of bench leg to the 
sides of the bench by relying on the cor- 
ner bracket, which is, in turn, fastened 
to the sides of the bench by small 
screws only. True, the bracket is 
mounted into a slot on each piece of the 

bench sides, but much depends on two 
small screws. 

“All too often the owner uses the 
piano bench to store everything im- 
aginable - and sometimes even music! 
By putting too much in the bench 
storage compartment, the bench user 
then forces the bottom from the bench 
itself. This is the better of two prob- 
lems. The much more likely possibility 
is that the manufacturer securely fas- 
tened the bench bottom to the sides. If 
so, patron pressure will cause tremen- 
dous stress on the comer bracket screws 
and slots! Often times even the bracket 
slots split out with nothing left to secure 
the leg. 

“How many times have you, the 
tuner, tightened up the bench parts 
without even mentioning it to the 
customer? It takes more time to explain 
to them than it does to make the repair. 
However, it makes good sense to do the 
service in proper sequence, i.e., loosen 
the wing nut first, then tighten the 
screws, finally retightening the leg wing 
nut proper. By tightening the wing nut 
and then the screws, you are adding lots 
of pressure to the smallish screws in 
their holes, thereby perhaps even com- 
pounding the problem itself. Obviously 
the customer must then be advised to 
find other places to store things and 
even music than the piano bench itself. 
New benches without any storage 
facilities aren’t all that bad, in my 
book! 
Clarence (Clancy) stout 
Arizona and Nebraska Chapters 
Holyoke, Colorado 

In Conclusion 
Our intent in publishing the Piano 

Technicians Journal is to provide 
something for every technician in every 
issue; some will read it from cover to 
cover, but there should be at least some 
one or two articles of interest to each. If 
any readers have suggestions for im- 
provement, by all means pass them 
along. Please send technical comments, 
together with other technical material 
for publication, to me at the following 
address: 
lack Krefting, Technical Editor, PTJ 
Baldwin Tech Service 
1801 Gilbert Ave. 
Cincinnati, OH 45202 
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Editorial 
Con tirzued from 
Page 4 

5. The very best way to be satisfied is 
to go see for yourselJ: Visit the 
agency if possible. Watch them at 
work. Talk to people who are there 
working and receiving the service. 
Try to determine how well it is 
run. 

Don’t stop giving. Somebody’s life is 
at stake and you’ll feel a lot better if 
you give and give generously. 

Letters 

6. Check their tax exempt status. 
7. Be particularly chary of door-to- 

door solicitors, mail appeals, those 
which are vague or unknown and 
those run by wild-eyed zealots. The 
degree of their enthusiasm is not 
proportionate to the value of their 
service. 

Dear Mr. Santy, 

8. Never make a cash contribution of 
any size. Don’t write a check 
unless you have all of the par- 
ticulars. 

Again I am writing to thank the 
Guild for being so good to me. Last 
year a birthday party but this year the 
Award of the Hall of Fame! I do 
sincerely thank everybody who had a 
part in giving me this overwhelming 
surprise. My first ASPT convention was 
in Detroit in 1947. I was the only 
woman member so I was televised with 
President Gose. I wrote in my diary, 
“Who do they think I am!” 

9. Believe it or not, some of the most 
questionable charity drives are con- 
ducted right there in your home 
town by your own home-grown 
crooks. Boiler room telephone 
solicitation often represent 
themselves as acceptable entities 
like police or firemen, ostensibly to 
‘keep the kids off the streets’ or 
‘help feed the hungry.’ often the 
money goes to somebody’s personal 
welfare program. 

So humbly I still ask the same ques- 
tion. 

My thanks and love to you all, 
Hannah Grover 

Dear Emie, 
Thank you again so much for honor- 

ing me with a Presidential Citation. It is 
hanging in a prominent place in our liv- 
ing room. 

10. Gambling for charity isn’t always 
what it seems to be. Skimming is 
commonplace. A large chunk can 
go right off the top into 
somebody’s pocket before it ever 

In accepting it I want to share it with 
the many people in the Piano Techni- 
cians Guild who are as deserving as 
myself of recognition, the many quiet 
and hard workers of our organization 
who make the Piano Technicians Guild 
what it is and what it will be in the 
future. We do not work for any awards 

gets entered into the books. This is but for the pleasure and enjoyment it 
one of the original ‘trickle down’ gives to us to have a small share in the 
programs. The ‘trickle? gets the building and advancement of our great 
bucks and the ‘tricklee’ gets the organization and, in a larger way, the 
pennies. betterment of mankind. 

Thanks again and with best regards, 
Fred Odenheimer 

Dear Fellow Members: 
Our reasons for entering a trade or 

profession, and especially for remaining 
in it for most of a lifetime, are not easy 
to explain even to ourselves. There must 
be numerous satisfactions to keep our 
interest for so long and I have found 
many of these. 

We need to enjoy the work itself, to 
recognize the challenges, to honestly feel 
that we have been more than mediocre 
workmen in the field we have chosen. 
We hope to have a good relationship 
with the people for whom we work and 
with our associates. There is con- 
siderable satisfaction in eventually ac- 
quiring sufficient skill and developing a 
clientele that will provide an adequate 
income. 

There are small triumphs in being 
able to give some younger and talented 
person a boost along the way. But it is 
a very special feeling of reward to 
receive the recognition of friends and 
co-workers expressed by the award of 
the Golden Hammer. It is with much 
humility and gratitude that 1 thank you 
all for this remembrance of our years 
together. It will help me to feel that I 
was able to do something more than 
tune a piano pretty well.- 

Sincerely, 
Robert A. Burton 

DAMPP-CHASER” 
HUMIDITY CONTROL SYSTEMS ” lmadegawa 

PROTECTS ALL PIERS, IN ALL CLIMATES. ALL YEAR LONG!! 

Hammerheads 

Upright 
& Grand 

Avail&/e Pianotek - U.S. Distributor 

from . . . 14237 Harper Ave. 
Detroit, Michigan 48213 
(313) 372-3954 

Pianotek ltd. 
3600 Dufferin St. (Downsview) 
Toronto, Ont. M3K IN7 
(416) 630-3989 
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The 

stitute. One of the things which appear 
to be most impressive about this annual 
event is the steadily increasing level of 
sophistication in the nature of the infor- 
mation being exchanged. Whether we 
are talking about the formal classes 

Eclectic’s 
Notebook 

Christopher S. Robin 
connecticnt chapter 

themselves, the materials and equip- 
ment being offered in the Exhibition 
Hall, or the impromptu “bull sessions” 
occurring between technicians in the 
halls and in the living quarters, the 
ever-widening scope and comprehension 
of technical applications to piano service 
methodology was in abundant evidence. 

The reader will recall that in our last 
article, the condition of the 
AMPLIFIER, or soundboard, began to 
be considered. As an initial method of 
analyzing the integrity of that compo- 
nent, we decided to make careful 
readings of the existing downbearing. 
These measurements, while they are 
certainly good indicators, cannot be ac- 
cepted as irrefutable evidence of the ac- 
tual condition of the soundboard. There 
are circumstances when the technician 
may not be able to measure any bearing 
on a certain portion of the belly-bridges; 

r his is being written just after return- 
ing from the 1983 New Orleans 

‘iano Technicians Guild Technical In- 

AT LAST... EASY TO USE... REALLY WORKS! 

LOOP FORMING TOOL 
An Essential Tool . . . for making required loops for 
single tied piano strings. (Many older pianos have 
comolete sections of sinale ties). This is a well ma- 
chined tool with a profekonal finish. 

Each tool comes boxed with complete instructions 
for making “English” (bass string) type loops or the 
“German” coil loops. Contains helpful chart to con- 
trol number of coils produced at end of loop. 

Install on work 
bench or in vise. 

A MILBURN QUALITY TOOL 

Order No. 208 M ea. $32.50 net. 
Plus Shipping Charges. 

Calif. Residents add 6% Sales Tax. 

Cold Drawn Wire 

I 

.l and 5 pound coils 
Sues 12 thru 22 (half sizes 12 thru 20%) 

l Finest Quality “Riislau” l/4 pound coils 
l Tinned plated or unplated Smaller siies 00 thru 11 (even sizes only) 

PECIAL TOOLS . . . 
Designed to Meet the Technician’s Requirements 

Write: BOX PTJ 

PACIFIC PIANO SUPPLY CO. 
P.O. Box 9412 . North Hollywood, Calif. 91609 

Phones: (Area 213) 877-0674, 769-2490 

yet the soundboard may indeed have 
significant positive curvature. There are 
also times when a piano may evidence 
positive downbearing throughout the 
scale, despite the fact that the sound- 
board has been completely caved-in or 
distorted. 

In order to ascertain the actual condi- 
tion of the soundboard, it will be 
necessary to stretch a thread along the 
back of the soundboard between the 
two longest ribs, from liner (inner rim) 
to liner. The existence of any air gap at 
all, provided it is in the center of the 
soundboard arc. proves the presence of 
positive soundboard crown, and a 
healthy amplifier with good tonal poten- 
tial. I’ll refer you here to the Piano 
Technicians Journal, December 1982, 
Volume 25, Number 12, page 8, figure 
2 for a very good illustration of the ap- 
plication of this test. If there is no air 
gap, or if any possible gap exists 
decidedly in front of or in back of the 
exact center point in the piano belly, 
then we are witnessing proof positive of 
a distorted or collapsed soundboard. 
The remedy? If the instrument is wor- 
thy of extensive remanufacture, then 
send it to one of the very fine shops 
equipped for and experienced in sound- 
board replacement work which may be 
found in various locations throughout 
the country. If the customer is unable 
or unwilling to finance this type of work 
when all they thought they were re- 
questing was a “simple” voicing, then 
the wise and seasoned technician will 
apoloee for his/her inability to 
regulate the tone of the piano in ques- 
tion, and politely excuse himself or 
herself. Please look closely at egUre 1. 

What the reader sees here is a very 
common, but infrequently discussed, 
soundboard condition. It is a distorted, 
or sine-waved soundboard. Do you see 
what has happened to the treble, or 
long bridge? It has rolled forward, 
hasn’t it? What the experienced piano 
technician will be able to measure is the 
existence of more downbearing close to 
the rear bridgepin than can be observed 
close to the front bridgepin, when 
he/she is using a conventional rocker- 
type bearing gauge. This observation 
will always indicate a rolled bridge con- 
dition, in most cases a distorted sound- 
board condition, and in some cases a 
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Figure 1 

complete collapse of the belly assembly. 
Do not attempt to voice a piano which 
evidences thfi condition unless the prob- 
lem is to kill volume in the louder por- 
tions of the scale. You will not be able 
to increase the volume, DWELL, or 
DECAY in any instrument which is suf- 
fering from the above problem. It may 
be possible to heighten the ATTACK, 
but do not make the mistake of confus- 
ing ATTACK with volume, as a great 
many of your colleagues do. One may 
with success dampen the net volume of 
a piano with this condition, however. 

Look again closely at figure 1. One of 
the interesting things about it is that the 
bass bridge is riding a little, perfectly 
crowned, “semi” soundboard all to 
itself. How many times have you en- 
countered grand pianos which have a 
“fantastic bass,” “ bonging” tenor sec- 
tion, absolutely dead mid-treble, and 
good ringing high treble? In almost 

every - no, the heck with it - in every 
case, what you are hearing is the result 
of a sine-waved, or distorted, sound- 
board. There is no way any technician 
will ever get that mid-treble register of 
the scale to project under the described 
circumstances. Do not sell your 
customer a set of new hammers, and do 
not blame the hammer manufacturer 
for your own inability to properly 
diagnose a common cause-and-effect 
condition! When the car is out of gas, 
putting water in the radiator will not get 
you home for dinner. 

The soundboard in the modern grand 
piano must be both COMPLIANT and 
IMPEDANT. The COMPLIANCE of 
the board allows it to react with and ab- 
sorb the motion of the oscillator, or 
music wire. The greater the COM- 
PLIANCE, the more possible volume 
can be elicited from the amplifier 
assembly (disregarding, for now, the 

It’s The Little Things That Count! 
Gerald F. Foye, RlT 

San Diego Chapter 

N ow what does a piano tuner need with a hacksaw blade, you ask? Even if 
you didn’t ask, I’m going to tell you! 

A hacksaw blade can be used for many purposes. One is to cut a screwdriver 
slot in those screws that have been gouged so badly you can’t turn them any 
more; especially on a certain brand piano where Phillips type screws are used, 
way down inside, to anchor the key cover hinges. 

Also, a hacksaw blade can be used to drag (sideways) across wood, lead 
weights or other surfaces that must be roughed up for glueing. A light drag 
across grand hammer tails’ for better catching is another use. Cutting off ham- 
mer shanks or sawing away interference areas (such as a bridge binding against 
the plate) are other examples. 

Although some technicians prefer to use a bare blade, I prefer to use a half 
section of blade in a plastic sheath (hand grip) for safety. A 24-tooth blade is my 
preference. 

hammers). Compliance is determined by 
the thickness of the board, the taper 
from apex to edge, feathering or gaining 
of the ribs, and cross-section of the ribs. 

The IMPEDANCE of the soundboard 
assembly enables it to resist the too 
rapid absorption of the energy of the 
vibrating string(s), which would certain- 
ly yield a very short DECAY period. It 
also resists too quickly reacting to the 
maximum excursion of the struck piano 
wire, which might result in a narrow 
and very sharp DWELL figure. The im- 
pedance of the soundboard is controlled 
by its major thickness (at the center of 
the panel), number and spacing of the 
ribs, amount of crown imposed on the 
structure, and the curvature and reverse 
relief (back-taper) of the belly liners (in- 
ner rim). 

“PIANOS” WHOLESALE 
We Sell All Typed 

U.S. - Canada - Mexico - OverSeaS 

Fantastic Dealer Prices 
Home Plano 

4281 Mayfleld, Cleveland, Ohlo 

(216) 291-3838 

THE AimcAN 

IN- OF PIANO 
TECHNOLOGY 

An accredited school of Piano 
Technology & Tuning, providing 
“hands-on” workshop experience, 
as well as introductory and advanced 
classes in every aspect of this profes- 
sion. 

650 Moulton Ave. 
Los Angeles, CA 90031 

Please mai/ inquities to: 

P.O. Box 1050 
Chatsworth, CA 91311 

(213) 348-1530 
(213) 223-2010 
Visitors Welcome 

A non-profit, non-discn’minatory 
orgamzafibn 
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ON 
PITCH 

A Series of Articles 
Dealing With the Integration and 
Equation of Aural and Electronic 

Tuning Techniques 

No. 4 

Rick I,. Baldaasin, RTl’ 
Utah Valley Chapter 

ast month our discussion presented 
aural checks and electronic setting in- 

;tructions to distinguish between three 
ypes of octaves - 2:1, 4:2, and 6:3. It 
vas noted that there were four classes of 
tural checks, since they employ both ex- 
landed and contracted intervals, and 

either the upper note or the lower note 
may be the reference to which we are 
tuning. 

This month, we will discuss aural 
checks and setting instructions for 6:3, 
8:4, 105, and 12:6 octaves. Since these 
types of octaves are only tuned in the 

bass of the piano and the top note is 
always the reference to which we are tun- 
ing, we need only concern ourselves with 
two classifications of aural tests at this 
time, Class B and Class D. 

CLASS B: Upper note is the reference note. If the beat rate between the test note and the lower note is too slow as com- 
pared to the beat rate of the test note and the reference note, raise the lower note, If the beat rate with the lower note is 
too fast. lower the lower note. 

CLASS D: Upper note is the reference note. If the beat rate between the test note and the lower note is too slow as com- 
pared to the beat rate of the test note and the reference note, lower the lower note. If the beat rate with the lower note is 
too fast, raise the lower note. 

The object in each case is to obtain an val, and “d” denotes a “diminished” in- 
:qual beat rate between the upper and terval. It must be noted that some of 
lower notes of the octave and the test these intervals are very hard to hear in 
note. The “x” indicates an octave note, the bass region of the piano. These 
the “ 0” indicates the test note, and the checks, however, are still valid. To make 
I‘+” indicates the strike note. Each test use of these checks, hold down one of 
is given a name correspotiding to the in- the octave notes and the test note 
tervals employed in the test. In naming without playing them. (You may have to 
the intervals, “P” denotes a secalled use the sostenuto pedal in some cases.) 
“Perfect” interval, “M” denotes a “Ma- Play the strike note with a staccato blow. 
ior” interval, “m” denotes a minor inter- Repeat this procedure with the other oc- 
val, “A” denotes an “Augmented” inter- tave note and the test note. When the 

two beat rates are the same, the type of 
octave which has been tested for will 
have been tuned. The strike note in all 
cases is the note listed in the electronic 
setting instructions for that particular 
type of octave. 

Although the 6:3 octave was discussed 
last month, I have included it again, as 
it is often necessary to use the above pro- 
cedure when tuning 6:3 octaves into the 
lower bass of the piano. 
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6:3 OCTAVE (Bass) 

TI 
x I 

m3-MM6 

I-V-P-I ./I xill Y-l-l-i I x 
I I I I I I 

P12 - PS 

(Class W 
Test the octave by holding down the m3 between 
the lower octave note and the test note, and playing 
the strike note a twelfth above the upper octave 
note. Then hold down the M6 between the upper 
note and the test note and play the strike note. To 
test the above example, hold down the E2-G2 m3 
and strike B4. Next hold down the G2-PI3 M6 and 
strike B4. When equal beating is obtained, a 6:3 
octave has been tuned. 

P= B) 
Test the octave by holding down the P12 between 
the lower octave note and the test note, then play- 
ing the strike note a twelfth above the upper octave 
note. Then hold down the PS between the upper 
octave note and the test note and play the strike 
note. To test the above example, hold down the 
E2-B3 P12 and strike B4. Next hold down the 
F&B3 PS and strike B4. When equal beating is ob- 
tained, a 613 octave has been tuned. 

6:3 OCTAVE Electronic Setting Instructions 
Twelfth (octave and a fifth) above the upper note 

To tune the above example electronically, set the tuner on B4, play W, stop the pattern, and tune E2. 

I!! 
m6-MM3 

!I! X 

8:4 OCTAVE (Low Bass) 

(Cb B) 
Test the octave by holding down the m6 between 
the lower octave note and the test note, and playing 
the strike note two octaves above the upper octave 
note. Then hold down the M3 between the upper 
octave note and the test note and play the strike 
note. To test the above example, hold down the 
El-C2 m6 and strike E4. Next hold down the 
C2-E2 M3 and strike E4. When equal beating is 
obtained, an 8:4 octave has been tuned. 

Pll - P4 

P-l-. x 0 I I !!I!!!! TT LL 1 + 
(Class D) 

Test the octave by holding down the Pll between 
the lower octave note and the test note, and playing 
the strike note two octaves above the upper octave 
note. Then hold down the P4 between the upper 
octave note and the test note and play the strike 
note. To test the above example, hold down the 
El-A2 Pll and strike E4. Next hold down the 
E2-A2 P4 and strike E4. When equal beating is ob- 
tained, an 8:4 octave has been tuned. 

8:4 OCTAVE Electronic Setting Instructions: 
Two octaves above the upper note 

To tune the above example electronically, set the tuner on E4, play E2, stop the pattern, and tune El. You may have to 
pluck El to get a reading. 
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105 OCTAVE (Lower Bass) 

A4 - ti 

(Class W 
Test the octave by holding down the M6 between 
the lower octave note and the test note, and playing 
the strike note a seventeenth above the upper oc- 
tave note. Then hold down the m3 between the up- 
per octave note and the test note and play the 
strike note. To test the above example, hold down 
the Fl-D2 M6 and strike A4. Next hold down the 
D2-F2 m3 and strike A4. When equal beating is 
obtained, a 105 octave has been tuned. 

(Cl&s B) 

I!! !I + 
Test the octave by holding down the A4 between 
the lower octave note and the test note, and playing 
the strike note a seventeenth above the upper oc- 
tave note. Then hold down the dS between the up- 
per octave note and the test note and play the 
strike note. To test the above example, hold down 
the Fl-Bl A4 and strike A4. Next hold down the 
Bl-F2 d5 and strike A4. When equal beating is ob- 
tained, a 105 octave has been tuned. 

105 OCTAVE Electronic Setting Instructions: 
Seventeenth (two octaves and a Major third) above the upper note 

To tune the above example electronically, set the tuner on A4, play F2, stop the pattern, and tune Fl 

12:6 OCTAVE (Lowest Bass) 

ml0 - m3 P19 - P12 

(Class B) 
Test the octave by holding down the ml0 between 
the lower octave note and the test note, and playing 
the strike note a nineteenth above the upper octave 
note. Then hold down the m3 between the upper 
octave note and the test note and play the strike 
note. To test the above example, hold down the 
AO-C2 ml0 and strike E4. Next hold down the 
Al-C2 m3 and strike E4. When equal beating is 
obtained, a 12:6 octave has been tuned. 

(C’= B) 
Test the octave by holding down the P19 between 
the lower octave note and the test note, and playing 
the strike note a nineteenth above the upper octave 
note. Then hold down the P12 between the upper 
octave note and the test note and play the strike , 
note. To test the above example; hold down the 
AO-E3 P19 and strike E4. Next hold down the 
Al-E3 P12 and strike E4. When equal beating is 
obtained, a 12:6 octave has been tuned. 

12:6 OCTAVE Electronic Setting Instructions: 
Nineteenth (two octaves and a fifth) above the upper note 

To tune the above example electronically, set the tuner on E4, play Al, stop the pattern, and tune AO. 

Prove these aural tests and setting in- tuner a twelfth (octave and a fifth) above 
&u&ions by cross-checking. In the-case the upper note. ‘Play the upper note, and 
)f the 6:3 octave, tune the octave such stop the pattern. When the lower note is 
hat the m3 and M6 are equal beating. played, the pattern should be stopped as 
Yow testing with the other aural test for well. The order of these three tests is 
16:3 octave, the P12 and PS should also unimportant. The octave could have 
3e equal beating (though very slow). been set electronically and tested aurally. 
Finally check electronically by setting the Be sure, however, to use the aural tests 
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and electronic setting.instmctions for the 
same type of octave. 

Next month our discussion will include 
aural tests and electronic setting instruc- 
tions for double octaves and executing 
compromises between the various types 
of octaves and double octaves. 



Sound Background 

Jack Greenfield, R’IT 
Chicago Chapter 

Early Clavier Music, Tuning and Instruments 

Clavier Music Originates 
Although Praetorius’ Syntagma 

musicurn, published in Germany 
around 1619, was one of the earliest 
books giving extensive details on 
keyboard stringed instruments, interest 
in such music developed later in Ger- 
many than in other European countries. 
The Germans adopted the French term 
for keyboard, clavier, and used it dur- 
ing the seventeenth century to denote 
any keyboard stringed instrument. In 
the eighteenth century it was applied 
specifically to the clavichord, then used 
in the nineteenth century to differentiate 
the square or upright piano from the 
German grandpiano, theflugel (wing 
shaped) or fortepiano. 

Throughout the sixteenth and into 
the early seventeenth century, the 
keyboard compositions written in Ger- 
many and Austria were almost entirely 
organ music for religious services - 
Protestant and Catholic. This music, 
playable on an instrument tuned in 
regular meantohe temperament, falls 
within a compass of twelve notes or less, 
never exceeding two flats or three 
sharps. It is quite likely that the 
clavier’s tone quality and ease of tuning 
encouraged the development of music 
characterized by a bolder use of ac- 
cidentals and dissonance. In addition, 
the clavier composers’ experimentation 
with temperaments ultimately resulted 
in the obsolescence of regular meantone 
temperament. 

Clavier composers often did not in- 
dicate whether their compositions were 
intended for harpsichord or clavichord, 
although many were suitable for either 
one, and some for organ as well. The 

German and Austrian regions were 
among the few where the harpsichord 
and clavichord achieved equal popular- 
ity. 

Clavib Compositions and Tuning 
Johann Sebastian Bach (16851750) is 

considered great, not for any innova- 
tions in composition or tuning, but for 
bringing to perfection musical trends 
originated and carried on by European 
composers before him. When clavier 
music first began to develop in Ger- 
many at the start of the seventeenth 
century, it was greatly influenced by the 
famous organist, composer and teacher 
of Amsterdam, Jan Pieterszoon 
Sweelinck (1562-1621) - through his 
German pupils. 

Sweelinck’s own secular keyboard 
pieces intended for the harpsichord 
show resemblances to the style of the 
English virginalists, a few of whom were 
his personal friends. One of his illustri- 
ous German pupils, Samuel Scheidt 
(1587-1654), also wrote some music for 
the harpsichord reflecting the influence 
of the English school. Barbour’s 
analysis of thirty-six Sweelinck composi- 
tions and forty-four Scheidt composi- 
tions indicate that with one exception 
none exceed a range of twelve scale 
degrees and all can be played in regular 
meantone temperament. 

Germany’s first outstanding clavierist 
was Johann Jacob Froberger (1616- 
1667). Froberger began as a Vienna 
choir-boy and then became a subordin- 
ate organist at the court. At the age of 
21, he went to Rome and studied with 
Frescobaldi for over three years, then 

went on to a career as a performer and 
composer of organ and harpsichord 
music which brought him fame 
throughout Europe. In his harpsichord 
compositions, Froberger blended 
elements of Italian style acquired from 
his teacher Frescobaldi with organ 
techniques and patterns from 
Sweelinck, establishing a manner of. 
composition and form followed by later 
German composers. 

Froberger was also advanced in his 
tuning: like his teacher, Frescobaldi, he 
was in favor of equal temperament, ac- 
cording to Lindley. In contrast to 
Scheidt, about three decades earlier, 
who always stayed within the limits of 
traditional meantone temperaments, on- 
ly half of Froberger’s sixty-seven clavier 
compositions analyzed by Barbour did 
not exceed this compass. Overall, 
Froberger used accidentals ranging from 
@ to I? but wrote only fourteen com- 
positions with one or two extra scale 
degrees over the usual twelve. 

Johann Pachelbel (1653-1706) is bet- 
ter known as an organ composer, but 
he wrote a ‘considerable amount of 
clavier. music, much of it suitable for 
the modern piano. Although Pachelbel 
rarely exceeded twelve scale degrees, he 
frequently used accidentals outside the 
traditional Eb-c# meantone compass. In 
one of his most advanced compositions 
the range is tib to B and an enhar- 
monic modulation treats the Fb major 
triad as E major resolving to A minor. 

The clavier music of Johann Kuhnau 
(1660-1772), an interesting personality 
overshadowed by his successor, Bach, 
continued the trend away from the 
limits”of traditional regular meantone 
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temperament. Most of Kuhnau’s pieces 
contain accidentals outside the usual 
Eb-G# range, although the majority do 
not have over twelve different pitches to 
the octave. His work is of interest for 
other reasons also. He was a gifted 
musician, holding the post of organist 
and then cantor at St. Thomas’ Church 
in Leipzig from 1684 until his death in 
1722. In 1722, Bach took the position 
at St. Thomas’, which he held for most 
of his career. Kuhnau was not satisfied 
with the pitch of the church organ and 
had it raised a full tone to A ~480 Hz 
after he was appointed cantor. The 
organist then had to transpose when 
playing with other instruments. Bach 
left the organ at this pitch. 

range from Q-B”, but few contain 
more than twelve different scale 
degrees. Telemann wrote in church 
modal scales which were nearly obsolete 
by his time. 

Kuhnau was the first composer to 
write keyboard “program” music and 
sonatas, as distinct from suites. 
Previously, the sonata had been a form 
for instrumental music only. His 
Biblical Sonatas, which depicted events 
from the Old Testament, became quite 
popular soon after publication in 1700. 
He was also an amusing writer of satire. 
One of his plays concerned rivalry be- 
tween the Stadtpfeifer, the official town 
guild musicians and the amateur or 
semi-professional “beer-fiddlers” who 
busked in the streets or taverns. 

The fact that many of the composi- 
tions discussed do not exceed twelve 
scale degrees suggests the possibility 
that claviers could have been tuned in 
regular meantone with several acciden- 
tals retuned to give the specific range 
required for the piece being performed, 
a practice Barbour refers to as variable 
tuning. While not ruling out the 
possibility, Lindley could find little 
documentation for this procedure and 
believes the use of regular meantone 
temperament as a circulating tempera- 
ment with acceptance of its dissonance 
was more frequent before the adoption 
of the less dissonant irregular cir- 
culating temperaments. 

German Instrument Making 
The seventeenth century German in- 

In 1722 Bach published his first 
Wohltempiertes Klavier collection of 
preludes and fugues in all twenty-four 
major and minor keys to demonstrate 
well temperament. Johann Caspar Fer- 
dinand Fischer (16651746) had pre- 
ceded him in 1715 with a similar collec- 
tion of preludes and fugues in twenty 
different keys, Ariadne musica Neo- 
organoedum. Fischer, considered one of 
the best performers of his time, is also 
rated as the most important keyboard 
composer of the period between 
Froberger and Bach. 

strument makers were leaders in 
building fine organs but neglected the 
harpsichord and built inexpensive, poor- 
ly finished, roughly constructed 
clavichords. The quality of German 
domestic keyboard instruments rose 
rapidly soon after the start of the eigh- 
teenth century, reaching a level on a par 
with the finest made anywhere in 
Europe. Clavichords, developed to the 
greatest extent in Germany, were more 
popular there than harpsichords, which 
were used little outside the theater, 
opera, large churches, and palaces of 
royalty. 

Georg Philipp Telemann (1681- 1767), 
who was better known than Bach to 
their contemporaries, was offered the 
post of cantor at St. Thomas before 
Bach, but accepted an equivalent ap- 
pointment for higher salary at St. 
Johns, Hamburg. In 1688, the organ 
there had become the first to be tuned 
in equal temperament. Telemann, one 
of the most prolific composers in 
musical history, wrote pleasing but 
shallow music. His clavier pieces cover a 

German craftsmen developed a new, 
larger, more sophisticated clavichord 
design. The old fretted four-octave, 
three-and-one-half-by-one-foot model 
continued to be made, but a larger un- 
fretted five-octave or more instrument 
became popular; some had a third set 
of four-foot pitch strings to reinforce the 
lowest octave-and-a-half. Some clavi- 
chords for use in practice by organists 
were fitted with a pedal board attached 
by trackers to the underside of the lower 
keys. Even though clavichords had 
begun to disappear in most other Euro- 
pean countries by the end of the six- 
teenth century, they were produced and 
played in Germany until the first 
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quarter of the nineteenth century, and 
also in the Scandinavian countries 
vhich had instruments patterned after 
he German models. 

The most advanced clavichords were 
lose to six feet long by two feet wide, 
vith a compass of at least five octaves. 
fheir tone was brighter and more sus- 
ained. The length of the instrument 
nade it unnecessary to use wound 
trings in the bass. Another, even larger 
ype of clavichord invented by Gottfried 
iilbermann never found favor; it was 
:alled the cembal or cimbal dhmour, 
md had strings double the normal 
peaking length, struck by the tangents 
:xactly in the middle, and separate 
oundboards and bridges on each side. 

The makers of the most notable Ger- 
nan harpsichords and clavichords are 
tonsidered to have been Hieronymus A. 
{ass, who began his career in Hamburg 
n the early 1700s and his son, Johann 



Adolph. The Hasses went far beyond 
conventional harpsichord design in in- 
troducing such features as two-foot and 
sixteen-foot stops and a third manual 
for quick change in registration. The 
sixteen-foot set of strings, long enough 
to be uncovered, were on a separate 
bridge and soundboard of optimum 
area to give a clear tone. The few other 
German builders who included sixteen- 
foot strings did not place them on a 
separate bridge. No others provided 
two-foot registers. Besides about eigh- 
teen Hass clavichords, there are still in 
existence six or seven Hass harp- 
sichords, large, elaborate, beautifully 
decorated instruments with bright, 
penetrating but harsh tone. 

Although they received little recogni- 
tion for their leadership at the time, the 
Hasses’ craftsmanship served as a stan- 
dard to raise the quality of the in- 
struments of the other builders in the 
Hamburg area. Elsewhere, in Saxony 
and in scattered locations, builders were 
influenced by the Silbermann family. 
Gottfried Silbermann was the most emi- 
nent organ builder of the early eigh- 

teenth century. Construction of 
domestic keyboard instruments was 
secondary in his business but gained 
prestige because of his fame for the 
organs he made. The Saxon harpsi- 
chords were generally of lighter con- 
struction in simple, plain wood cases. 

Without minimizing the originality 
and craftsmanship of the Hasses, who 
built instruments to meet the specilica- 
tions of their purchasers, modern 
specialists question the value of the two- 
foot stop; its effect is not considered 
worth the extra complexity. The sixteen- 
foot stop is also not a complete success. 
While the simple tones of several dif- 
ferent types of organ pipes can be 
blended to produce different timbres, 
harpsichord string tone is more com- 
plex. Unless used with discretion, com- 
binations with the sixteen-foot stop can 
give muddy sound. It is doubtful that 
Bach ever owned a harpsichord with a 
sixteen-foot stop, but he used the more 
usual German harpsichords with the 
same disposition as the French: 2x8’, 
1x4’, on two manuals with coupler. 

1983 HALL OF FAME 

Fred Drasche Hannah Grover 

Coming 
Events 

October I, 1983 
FALL FESTIVAL OF FILMS 

Plan0 Store 
San Leandro, CA 

Contact: Sld Stone 
16875 E. 14th Street 

San Leandro, CA 94578 
(415) 481-1903 

October 24, 1983 
FLORlDA STATE CONVENTION 

Sheraton, Jacksonville Beach Resort Inn 
Jacksonville Beach, FL 

Contact: Barney J. Johns 
3546 Oleander St. 

Jacksonville, FL 32205 
WI 7= 

October IS, 1983 
OHIO STATE SEMINAR 
Mount St. Joseph College 

Cincinnati, Ohio 
Contact: Robert 0. Mallard 

9335 Ranchill Dr. 
Cincinnati, OH 45231 

October 1+16, 1983 
TEXAS STATE CONVENTION 

Downtown Holiday Inn 
Wichita Falls, Texas 

Contact: Jlmmy Gold 
2101 Walnut 

Duncan, OK 73533 
(405) 255-5804 

October 2623, 1983 
NEW YORK STATE CONFERENCE 

Executive Hotel 
Buffalo, New York 

Contact: Charles Erbsmehl 
4165 Ransom Road 

Clarence, NY 14031 
(716) 7594126 

November 18-l 9-20, 1 F83 
Thlrd Annual N.C. State Conventlon 
East Carolina University Music School 

Greenville, NC 
Contact: Don Wlgent 

East Carolina University Music School 
Greenville, NC 27834 
day - (919) 757-6069 

night - (919) 355-2830 
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If we asked one hundred piano tuners 
to sequentially examine one Steinway B, 

PIANO 
madh in 1922 and still in very good con- 
dition, it is a reasonable guess that we 

APPRAISALS 
would hear a wide variety of values. 
Believe me, jewelers examining a one 
carat diamond would do the same. And 

A Pretty Sticky Wicket 
the same is true for any other profession 
which in due course affies prices. Do 
you think that all real estate agents or 

Joseph Anthony Meehan, RlT 
Maine Chapter 

art appraisers agree? Of course not! So 
I’m not saying either that we should or 
could. I am saying that if we all got 
together on the criteria for assessing 
values on pianos it might just cut down 
a mite on the vast extremes in our 
guesstimating. 

D id ‘you ever walk into a custonier’s 
house to do an estimate or ap- 

praisal arid efid up with a kind of dazed 
look on your face, as if to say: “wait a 
minute! What is this thing redly 
worth?” It’s hard, ain’t it hard, and it’s 
hard!!! . . . 

If you haven’t been in the business 
too long or you just haven’t had the op- 
pprtunity to do much appraising, look 
for profesSiona help yotirself. 

Cardinal Rule Numb& 1 should be: 
Do no off-the-cuff appraising. When ,in 
.doubt, it would be the better part of. 
valdt to admit you’re just not sure what 
this piano is worth and you want to 
consult with some other knowledgeable 
people in the piano business. 

. . . <.< ,. 
DEPARTMENT OF PIANO TECHNOLOGY ’ 

FRANK HANSON, Chairman 

Tti’e ‘natibri’s dldest independent 
conservatory of music offers an out- 
standing program in ,the mainte- 
nanke,tuning, and reconstruction of 
pianos. Program graduates aie 
qualified for iridependent profe’k- 
sional’ practi’ce upon completibn of 
cdurse. 

For applicition and/or brochure, write: ’ 
N&Engtqnd’Consew~tory 
DepMment of PianoTechnology. 

Ftink Ha&n, charman I 
290 Hunt/nbtoriAvenue 
Boston, Massachusetts02115 

’ Tel (617) 262-1120. ext. 365 

Any customer will respect this 
straight approach. Sometimes the sec- 
ond opini6n is only a phone call or two 
away. Sometimes some leg work may be 
required, but if you are charging a fair 
price, you’ll earn it and &et an educa- 
tioti along the way. -. 

For a piano that is hard to put a 
price on (and believe me, theji atie out 
there), try to ball-park the value in your 
own mind. Next describe it to other 
tuners and ask what figure they would 
put on it and why. Rarely, but it hap- 
pehs, there may be the need for some- 
one ,e!sq: to actualiy look- at the piano. If 
you’re still just not sure, then ask your 
friendly piano dealer (presum8bly you 
are friendly with many of them) what he 
would sell it for and always ask why - 
the answers are often very enlightenhig. 

An important point to be made here 
is that there are often too many 
perspectives {points bf view) in ‘selling 
and buying fiianos. What I mean by 
ihis is%hat all kinds of ribt-so-important 
variables come into play. For exampie, I 
was iec&tly called to do in appraisal 
on a run-of-the-mill Chickeiing square. 
I’ve just never really been wild about 
squares.anyhdw, and this one needld 
anything and evejrthing including ham- 

mers, stringing, refinishing, etc. 
I explained to the seller that the day 

of the square was over and that even at 
best they left a bit to be desired. My 
conclusion was that the piano was worth 
no more than $100 because (as we all 
know) the damned things make pretty 
good work tables, desks, etc. 

I received a phone call a few weeks 
later. This person had come upon some 
information (through other sources) that 
(a) had high praise for square pianos in 
general, (b) some of the great com- 
posers had used them, (c) that this par- 
ticular Chickering had been used by a 
U.S. Vice President, and (d) if one of 
these pianos were constiucted from 
scratch today it would cost over 
$4O,ooo. 

The final blow was that they had suc- 
:essfully sold the piano for $850 “to 
someone who had always wanted orie 
and was going to have it completely 
rebtored for her daughters to take 
lessons dn.” 

My logic was based on considering 
the piano as an investment in a 
workable (or someday workable) 
musical instrument. So I stuck to my 
guns and mailed them some informa- 
tion supporting my point of view. 

I’ve only seen t&o squares in com- 
pletely restored condition (or very nearly 
jo), and they were still disappointing, 
From both a technical and musical 
standpoint. 

But in this example you can see that 
you’d be inaking a mistake to assume 
that, because you might be more 
knowledgeable, people will think and do 
as you expect. They won’t. It’s that sim- 
ple. If you are confident in what you 
ar! doing and constantly seeking a’nd 
earning expertise, then you will do a 
solid appraisal based on clear thinking.- 
Most importantly, you will be the 
mastlr of the art and jlour opinion will 
2an-y weight. 

Final Decisions 

After a written appraisal has been 
completed and subtiitted to a client, in 
mariy cases the wbrk is not yet com- 
plete. If the appraisal has been per- 
formed for someone who is looking to 
buy the piano in question,, some verbal 
advice from you (based on your 
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knowledge and experience) is not con- 
sidered out of order. 

Quite often the said piano is in 
borderline condition. If it is the first 
piano that your client has seen or tried 
you might gently persuade them to look 
around. 

Sometimes people are in a hurry get- 
ting themselves in a bind where the 
piano is not right for the situation. Ex- 
amples would be: piano too large (in 
sound) for a small room, or piano is tot 
small (in tone and response) for a pro- 
fessional pianist. 

It is often very difficult because the 
final decision of to buy or not to buy is 
in the mind of the buyer. A little effort 
on our part to help them distinguish the 
different kinds of trees in the piano 
forest may possibly be misinterpreted as 
meddling. Ours is a service and to do a 
complete job may require more than 
just handing someone a printed page 
full of facts that can actually cloud in- 
stead of clear the picture when a deci- 
sion is to be made. There are people 
out there (and we’ve all run into them) 
who just don’t understand any kind of 
technical jargon. Best advice I can give 
on this matter is to be clear and con- 
cise. Both are a challenge. 

Through experience and hard work 
you can make yourself not only a pro- 
fessional piano tuner-technician but also 

Frurrces Mehu&v. Litr 
Kuo-Hui. Presidrrrt Errrie 

Preui... WR VP Durr Evurts. 
urrd Richard Lorrjkr 
at the Pearl River Plurtt. 

Dear Mr. Preuitt: 
It was a great pleasure receiving your letter dated 26th last month, and I was 

honored by reading your words concerning my application letter which was read 
at your annual convention. And your letter too was read repeatedly now to my 
colleagues and fellow craftsmen here for them to share our genuine friendship 
which had been built during your China visit. 

Enclosed herewith my signed application form and the Declaration with no 
dues attached. Please bill me if there is a due that the affiliate membership 
ought to be paid. 

I am deeply grateful and much obliged to you for many kindnesses you have 
done me, and here with my best wishes for you and your fellow technicians to 
win a nrosnerous new success in the field. 
siIlcer&, - 
Km-Hai, Lii 
Engineer, Guangzhou Piano Factory 

a professional piano appraiser. Not all 
technicians are automatically compe- 
tent, knowledgeable appraisers. It’s a 
real specialty and by proper application 
there’s money and adventure awaiting. 

Besides the obvious requests for ac- 
curate, unbiased piano appraisal for 
schools, churches, private individuals, 
etc., there is also a demand from auc- 
tioneers, insurance claims and moving 
companies. 

It is an interesting and perplexing art 
trying to determine just what each in- 

dividual piano is really worth monetar- 
ily. It has been the purpose of this 
limited series of articles to help the 
reader: 

A) Understand clearly how and why 
an appraisal should be conducted; 

B) Have the tools to plan how to at- 
tack each situation, and 

C) Increase the number of appraisals 
he or she performs, thereby growing in 
proficiency. 

,- .,, 
UNTIL YOU LOOK AT OU’R CATALOG! 

,, 
With prices 

offers three different electronic piano tuners, and two electronic tuning fork synthesizers for 
piano tuning. Write to us at HMR, Dept. PT, West Newton, PA 15089, or call (412) 872-8220. 
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Susan Graham, RlT 
San Francisco Chapter 

Help Wanted 

W hat would you say to a job 
which pays less than the going 

rate, has more potential problems than 
other piano work, puts you in com- 
promising situations, and requires you 
to tune in a room full of telephones 
ringing, people talking, and other in- 

struments being played? What would 
you say to a job which offers you a 
chance to be paid to hone your skills, 
keep in touch with the latest develop- 
ments in the piano field, and develop 
helpful relationships with the service 
departments of leading piano manufac- 
turers? Would you believe me if I said 
it’s the same job? 

-FALCONWOOD PINBLOCKS- 
Celebrating 25 yrs.; after tens of thousands 
installed and used; Falconwood is still the 
very best pinblock available. Put pride and 
quality into your piano-use a Falconwood 
Pinblock. 
WEST COAST SUP- EAST COAST SUP- 
PLIER OF PINBLOCKS PLIER OF PINBLOCKS 
SUPERIOR IMPORTS A&C PIANO CRAFT CO. 
2152 W. Washin on Blvd. 
Los Angeles, C $ 

149 Woodster St. 
90018 New York, NY 10012 

215735495 212-254-1840 

I’m talking about dealer work, of 
course. Store work has been very 
beneficial to my career, yet many 
technicians are prejudiced against it. 
I’ve even overheard a chapter officer ad- 
vise a novice technician that she would 
do better to support herself waiting 
tables than to take a dealer job. What 
opportunity does waiting tables offer to 
practice tuning or repairs or even keep 
in touch with the piano business? Of 
course, there are some disreputable 
dealers; but there are also those with an 
interest in the condition of the pianos 
they sell. Particularly for a beginning 
technician, an association with one of 
these has benefits. We owe it to the in- 
dustry to see that new pianos get good 
service. In this article I’ll offer tips on 
maximizing the benefits and dealing 
with the problems of store work. 

I went to work for a dealer because 
I’d spent several years working only in 
the shop and my tuning skills were 
rusty, but I couldn’t face tuning my 
own piano over and over again for prac- 
tice. A floor tuning job is a good ac- 
companiment to a rebuildiig practice: 
after several days in the shop, it’s good 
to have an opportunity to tune where 
the schedule is usually flexible and the 
pressure to perform less. Most dealers 
specify that a tuner need not overexert 
for a floor tuning. Even though you 
don’t strive for perfection, it is helpful 
that the pianos sit around and you have 
a chance to follow yourself up and 
check for relative stability and musical 
results. Dealer work also offers a chana 
to work on good pianos which an inex- 
perienced technician might otherwise 
avoid - an opportunity to tune a nice 
grand without the pressure of an artist 
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hanging over you is beneficial. Practic- 
ing on old uprights is fine, but there 
comes a time when you need to work on 
a good piano to know if you’re doing 
good work. If you have trouble, there is 
usually time to call another technician 
for advice or help. This can’t be done if 
the movers are waiting, dolly in hand; 
but often the time schedule on a dealer 
floor is relaxed, and there are other 
technicians connected with the store 
who can help or supervise your work. If 
you are in the final learning stages, 
then, or take occasional breaks from 
tuning, a store job offers an opportunity 
to practice and learn with at least some 
pay. 

Another payoff of store work is 
building a clientele. Most dealers in- 
clude a free tuning after delivery; you 
have an opportunity to explain to the 
customer what their piano needs, and tc 
present yourself in such a manner that 
they will call you when service is need- 
ed. You have the implicit recommenda- 
tion of the store, a benefit which is par- 
ticularly helpful to those of us who are 
younger or of a different gender than 
the standard image of a piano tuner. 
Take advantage of this situation and 
your business will grow steadily. You 
also get customers who call the store for 
a tuner simply because they don’t know 
who else to ask. Unless there are balan- 
cing advantages for you, there is no gooc 
reason for the dealer to expect part of 
the fee you collect for such tunings or tc 
insist that the free-service customers 
contact you through him so he collects a 
fee for that also. After all, it is to his 
advantage to have someone reputable to 
recommend, and these collect referrals 
are to balance out the reduced rates you 
charge him. 

One of the frustrations of dealer work 
is time spent waiting while instruments 
are being demonstrated - it is pointles> 
to continue to tune. Many dealers prefer 
that you not even try, since customers 
find this pressures or distracts them. If 
there are repairs which can be made 
discreetly, do them. If not, the time 
waiting need not be all wasted. If the 
salespeople are competent, a lot can be 
learned from them. We consider our- 
selves a breed apart, but we actuaily 
must sell ourselves and our services, and 
we share a common task of running a 

business. Good sales techniques can be 
picked up from the old hands around a 
piano store. 

A well-run store offers an opportunity 
to study small business management. If, 
like me, your background is liberal arts 
rather than business, this chance to 
“eavesdrop” on the workings of a going 
concern is valuable. (If it’s poorly run, 
you can learn from that, too . . .) Apart 
from just listening, talk with the 
salespeople: they can be excellent con- 
tacts. Social chat is to your advantage, 
to let them feel they know and trust 
you; also be tuned in to developments 
and rumors about the business, the 
manufacturers, etc. Most dealers notice 
and appreciate the technician who takes 
some interest in the welfare of the store 
beyond just the condition of the pianos, 
and, in truth, the better informed you 
are, the better equipped you are. 

Don’t get in the habit of complaining 
to the salespeople, though. If there is a 
problem with a piano, you’re the techni- 
cian - fix it. The owner or manager 
should be informed of problems, to ap- 
prove repairs and extra charges, or to 
refer you to the manufacturer’s service 
department, but they don’t want to hear 
you rant and rave. Cursing and throw- 
ing tools is seldom helpful and will not 
impress the dealer with your ability to 
handle difftcult situations. Think of the 
owner and his salespeople as customers, 
and treat them with the same courtesy 
you would in their homes. Sometimes 
this is hard when they chatter and type 
and interrupt you with 15 renditions of 
“Stardust”; it’s easy to feel unap- 
preciated. If you have a legitimate com- 
plaint, try to work it out calmly with the 
manager. Don’t just adopt an adversary 
attitude or indulge in continual low-level 
griping. 

As with other problems, the more you 
emphasize that it is to the store’s advan- 
tage for you to be able to do good 
work, and the more you present yourself 
as interested in the welfare of the store, 
the better your chances of success. 
Some dealers stipulate that they want 
tuners on the floor at certain times 
when business is usually slow: this is 
reasonable and gives you more right to 
ask for the best possible conditions dur- 
ing those hours. Also, if you can ar- 
range to come in regularly on a par- 

ticular day, they can schedule deliveries 
around that and are less likely to 
schedule a delivery and then call you in 
a panic because the piano isn’t tuned. 

Finally, remember that we seldom get 
complete silence in homes, either. The 
combat experience of a showroom floor 
will accustom you to handling interrup- 
tions and noise as no other situation 
can. 

The foundation for good relations 
with a dealer is to find out what he 
wants. Some want pianos in fairly good 
tune with all the clicks and squeaks 
ironed out. Some want to take the 
piano off the factory truck, spend a 
maximum of 15 minutes servicing it, 
and deliver it to the customer, planning 
further service only if there are com- 
plaints. The dealer’s main concern is 
saleability; moderate your standards 
with that in mind, and approach him 
with suggestions for improvement from 
that standpoint. He is then more likely 
to consider you an ally whose advice he 
can trust, rather than someone merely 
trying to cut into his profit margin. Tell 
him that the.pianos will sell better if 
they sound and look good; customers 
will be happier if the piano arrives in 
good condition; it is less expensive for 
him and less stressful for the customer 
if problems are solved on the showroom 

Emil Fries Piano 
Hospital and Training 

Center 
2510 E. Evergreen Blvd. 
Vancouver, WA 98661 

Graduating successful, visually 
handicapped tuner-technicians 

since 1950. 

Individualized hands-on 
practical experience 

All PTG Craftsmen Instructors 

Ken Seruiss, Manager 
(206) 693-l 6 11 
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floor. A customer who finds one defect 
looks for more; many difftcult situations 
can be avoided by adequate service 
before the instrument is delivered. 
Situations may be complicated by the 
question of who should pay to correct a 
problem - the customer, the dealer, or 
the manufacturer? Store technicians 
must be familiar with the concrete 
terms of warranties. as well as the 
general service philosophy of the dealer 
and the manufacturer. Get an idea 
about these things before problems 
arise; chances are you will find yourself 
in the middle and need to know what to 
do. Avoid making promises for anyone 
else. Use the telephone or make a 
return visit, to be sure you are author- 
ized before doing extensive repairs. Try 
to concentrate on technical problems, 
not financial matters which do not con- 
cern you. 

If you are a reasonable person and a 
competent technician, the manufac- 
turer’s service personnel will notice, and 
will appreciate the work you are doing. 
They will want reports from you on 
recurring problems as well as strong 
points. If there is a system for reporting 
the condition of individual pianos, use 
it. Contrary to how it may seem, these 
reports do get read and changes made. 
Beyond that, it can work to your advan- 
tage for the service departments to get 
to know you; their trust enables you to 
help your customers, and may yield 

more interesting or challenging work for 
you as well. We have to accept the fact 
that new pianos are often not in as good 
condition as we would like; they usually 
don’t get detailing in the factory, and it 
is the dealer technicians who perform 
this final and important stage in piano 
manufacturing. The service departments 
may understand this better than the 
dealer; try to work out with both of 
them who will pay you for the extra 
work beyond a simple floor tuning so 
you can at least feel that the pianos are 
in adequate condition. 

What is appropriate service? Here’s 
my typical service procedure on a new 
vertical piano. Remove the front and 
bottom boards and other case parts to 
have a clear view and access to all parts 
of the piano. Play every key (with and 
without the pedals depressed) and chalk 
mark where there are problems. Quick- 
ly look at the bridges, trapwork, sound- 
board and ribs; nothing is more frus- 
trating than to tune a piano and then 
find a major defect which requires its 
return to the factory. I also check the 
piano over first to judge what is needed 
to get it in showable condition; if I need 
to emphasize more troubleshooting and 
less tuning I can allocate my time ac- 
cordingly. 

A smooth-sounding tuning is impor- 
tant, but the piano should also be at 
pitch or slightly sharp. New pianos fall 
flat quickly and need to be stabilized 
with frequent tunings; the showroom 
floor is the perfect place to master the 
15minute pitch change. If you raise 
pitch and tune it on the floor, then tune 
it again fairly soon in the home (try to 
get the dealer to stipulate that free tun- 
ings must be done within 3 months of 
delivery), half the battle is won. If you 
convince the customer to have you 
return in six months, the piano will 
always be more stable and easier to 
tune than one which never receives 
those first frequent tunings. If I find a 
piano flat, I pull it up first by a third as 
much - in other words, if it’s 15 beats 
flat, I pull it 5 beats sharp, and run 
quickly through an entire “tuning.” 
What this does is reload proper tension 
on the strings and pressure on the 
soundboard; it will settle back around 
pitch as quickly as you are done. Often 
new pianos are very uneven, being 

much flatter in some sections than 
others, and a quick evening of pitch will 
enable you to do a better and more 
stable tuning than to attempt to bring it 
into shape in one shot. It’s less work in 
the long run: just bang through it, and 
I do mean bang - get those strings 
moving! 

After pitch location, I concentrate on 
smooth unisons and enough octave 
stretch to allow for some settling. The 
absolute uniformity of intervals we 
usually strive for are only appropriate 
for the preparation of artist in- 
struments, or when the dealer requests 
it and will pay for the added effort. 
Otherwise, tune for a pleasing result 
which makes the instrument showable, 
gives indication of characteristic tone, 
and sets a foundation for pitch 
stabilization. 

It’s important that every note work; 
even a customer with a tin ear can find 
a sticking key. Check with the damper 
pedal engaged, so the weight of the 
damper lever is not there to assist slug- 
gish keys. Use the palm of the hand to 
depress keys in groups and watch for 
slow returners. Check the case parts to 
see they aren’t binding. Ease keys or 
remove wood where they are rubbing 
each other (carry a rasp so you can do 
this quickly). 

Pull back on the hammer rest rail to 
see that the hammers follow: if not, 
there isn’t enough lost motion. Now, as 
we know, the place to correct lost mo- 
tion is in the capstans, tight? Wrong. 
In dealer work, look for “wholesale” 
solutions to problems. In this case, ad- 
ding thin felt (nameboard felt) to the 
rail supports will solve the problem. 
Drop and compact actions need appre- 
ciable lost motion or the jacks will hang 
up; err on the side of caution to allow 
for further settling. 

Another common problem is insufft- 
cient or excessive dip. Here again, use a 
wholesale approach: change the balance 
rail. In some pianos, there are several 
pairs of screws to make this adjustment; 
one to support the rail, another to lock 
it on the lower screw. Other pianos have 
wood or cardboard shims. Look for 
these under the keys and use them to 
adjust the rail to correct the dip. This 
isn’t cheating; in the factory, uniform 
punchings are placed under the keys 
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and dip is set in just this manner. 
Employ this “wholesale” approach in 

analyzing other problems in the action. 
If one jack doesn’t work, an individual 
button may need adjusting, but if a 
whole section of jacks hang up, look for 
a rail which has moved or something 
else which affects them all before ad- 
justing individual notes. 

Clicks and buzzes usually do have to 
be chased down note by note. Look for 
loose screws, or insufficient glue at the 
hammer head, butt and catcher joints. 
There may be drips of glue in the action 
- on the underside of the bridle strap, 
for instance, where the jack will click 
against it. Watch for foreign objects in 
the action - bridge pins, stringing 
hooks, burn-in knives, etc. It’s good 
policy to remove debris from anywhere 
inside a piano before it wanders into the 
action. 

A buzz can indicate a serious prob- 
lem, such as a loose rib or soundboard, 
or it can be as minor as a loose music 
desk screw. Look for simple solutions 
before you panic. There can be prob- 
lems with the strings and bridges which 
cause weird sounds or buzzing too. 
Misplaced notching, which can be cor- 
rected with a sharp knife, insufficient 
side bearing, which requires bridge pins 
to be bent over (slightly) or moved, or 
debris caught on or under the bridge 
are things to watch for. Of course, 
buzzing bass strings need to be twisted. 
With the advent of automated stringing, 
coils have been more uniform but occa- 
sionally a becket needs to be squeezed 
or even straightened out and reset to 
keep the string from pulling out of the 
tuning pin. 

Avoid removing the action, but 
sometimes it’s inevitable. Getting it 
back in is tricky; the action brackets 
won’t line up with the bolts or bolt 
holes. This is due to the way actions are 
installed in vertical pianos: usually, the 
upper bolts are fastened first and then 
the supports are installed from under- 
neath. It’s easy for a worker to be a lit- 
tle heavyhanded tightening these and 
actually spring the action brackets. 
Then the piano is regulated. It comes to 
the store and something breaks, you 
remove the action and can’t get it back 
in. What to do? If the bolts themselves 
are the removable kind, be sure to start 

them all into the plate before tightening 
any down. If this doesn’t help or doesn’t 
apply, you must turn down the lower 
supports until the brackets align, secure 
the action, and then turn up the sup- 
ports again until the action resumes its 
original position (watching lost motion 
is the best way to check this - the 
hammers will stand up off the rail when 
you first reinstall the action on lowered 
bolts). 

Check the pedals; if the bars bind on 
each other or on the plate, rasp off 
wood. Be sure the pedals are firmly an- 
chored and correctly spaced - put 
cardboard under the support blocks if 
they groan on the board. Adjust so 
there is lost motion. 

Put the case back together, checking 
the fit. Look for dings in the finish and 
fix or report them. 

With luck, none of these problems 
will recur after delivery and the next 
thing heard from the customer is a re- 
quest for the free tuning. If the store 
gives you the name and you call to set 
up an appointment, be sure to give 
them your name and phone number. 
This does two things: it enables them to 
reach you directly if a cancellation is 
necessary. It also has a psychological ef- 
fect - many people think they’ll 
remember an appointment and won’t 
write it down. If you give them a 
number, though, they’ll make a note. 
No-shows when you go to do a free tun- 
ing are aggravating; work out with the 
dealer how you are paid for these. It 
goes without saying that you honor ap- 
pointments punctually. When you do 
go, take the time to explain to the 
customer that a new piano needs fre- 
quent tuning - three times in the first 
year - to stabilize it, that tuning is vir- 
tually the only service they need to pro- 
tect their investment, and that their 
children will develop good ear training 
only by playing an in-tune instrument. 
Tell them how to clean the keys and the 
case and to leave the fallboard open to 
help prevent sticking keys by allowing 
air to circulate. Check that the bench 
leg bolts are tight. Use this chance to 
make them your customer - dress well, 
act professionally and discipline yourself 
to spend the extra time and effort even 
though you are making less on this in- 
itial call. Leave your business card 

and/or a sticker with the tuning date, 
and keep a file so you can call or send 
reminders. I have the customer self- 
address the card; in six months when I 
send it, they see their own handwriting, 
which reminds them of their commit- 
ment to take care of their piano. If you 
miss this chance, you let an excellent 
business-building opportunity slip by. 

Dealer work has problems but it has 
rewards too. Someone has to do it and 
it might as well be you as your competi- 
tion. Keep a level head and a sense of 
humor and it can be a beneficial 
association for all concerned. 

STEVE FAIRCHILD 
Pactory Scale Designer 

Complete Plan0 Resealing Service 

11 Norman Ave. 
Amityville. N.Y. 11701 

(516) 541-5915 

Recovered With 

Over 50 years of continuous service 

to dealers and tuners 

WRITE FOR COMPLETE 
PRICE LIST 

3. E. SHULER CO., Inc. 
149 E. HARRISON ST. 

PARAGON, INDIANA 46166 
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Continuing 
Education 

I n explaining the name I’ve seiected 
for this series, perhaps I can also ex- 

plain why I am presumptuous enough to 
write it. 

When Jack Krefting suggested that 
the name of my column should make 
reference to the idea of the university 
technician, I thought that was wise, since 
the articles I contemplate are not 
coherently related by subject matter (ex- 
cept that they all deal with pianos), and 
since I am, after all, a university techni- 
cian. After discarding the cute names 
such as A View From the ‘lJ*, The Zvuy 
Tower, and The Old College Ty, I 
thought that The University Technician, 
while straightforward, might be all right. 
The problem was that much of what I 
planned to write about is not specifically 
related to the university or to the prob- 
lems of the university technician. Rather, 
the idea is to write about a wide range of 
topics which may be of interest to all 
piano technicians. 

So I’ve chosen Continuing Education, 
because it fits the ideals of the Piano 
Technicians Guild so well, and still 
refers, obliquely at least, to the university 
atmosphere - most universities operate 
a “continuing education” program, 
whereby people in the community at 
large can broaden their vistas in a 
number of different fields. In my opin- 
ion, life should be viewed as a continuing 
educational opportunity. This is how we 
stay interested in our work. This is how 
we get better at it. This determines 
whether we have “ten years of ex- 
perience,” or “one year of experience 
repeated ten times.” 

I feel good about writing this series 
not because I think I know any more 
than the average Piano Technicians 

Stephen H. Brady, R’IT 
Seattle Chapter 

build member, but because I know that 
my doing this I am bound to learn a 
pat deal. In a very real sense, then, 
vriting these articles becomes part of my 
jwn “continuing education.” 

The Case of the Too-Heavy Action 

The Trouhle Wi”;l Gram-Weights 
Louise, a customer of mine, called to 

have me check her new piano’s action. 
She had traded in a small grand of 
good make for a seven-foot grand by 
one of our leading makers of concert 
grands. 

“In the right hand, I have to work 
too hard to get anything out of it,” she 
said, “and I can’t control it at all in the 
left hand.” 

She said she had waited to have the 
initial tuning and service done by a 
dealer technician, but that after the 
work was done she still felt it was too 
hard to play continuously. “After prac- 
ticing,” she said, “my hands and arms 
just ache.” 

I knew before going to see the piano 
what the likely problems were: tight key 
bushings, tight hammer-flange centers, 
too much weight in the hammer assem- 
blies (or not enough weight in the keys), 
too much friction at the knuckles, or 
possibly repetition springs set too 
strong. Then there were the factors 
which might produce these symptoms 
psychologically: sharps set too high, 
hammers too soft, overly-soft room 
acoustics, let-off set too low, or dampers 
lifting too early. 

One of the technician’s chief 
diagnostic tools in a case like this is a 
set of gram-weights. By using these 

seights intelligently, the technician can 
Iften pinpoint the problem without even 
removing the fallboard. Accordingly, 
the first thing I did after playing the 
piano for a few minutes to get a “feel” 
For the problem was to take some gram- 
weight measurements on several keys. I 
round that the average downweight 
lweight required to depress keys to the 
point where the escapement process 
begins) was about 58 grams, a little on 
the heavy side. Measuring upweight (the 
amount .of weight a key will lift from 
the fully depressed position), I found 
that the average key would lift about 20 
grams. Both of these measurements are 
taken, of course, with the damper pedal 
depressed. Adding these two measure- 
ments and dividing by two gave me a 
weight resistance figure of 39 grams, 
which is within the normal range. Sub- 
tracting upweight from downweight and 
dividing by two gave me a friction 
resistance figure of 19 grams, a bit 
higher than I would like to see. 

While I was taking these weight 
measurements, Louise mentioned that 
the dealer technician had taken the 
piano action to his shop and had added 
some weight to the fronts of the keys to 
lighten the touch. My weight resistance 
reading indicated that the weight aspect 
was now within normal limits, so I con- 
cluded that the store technician had 
done the right thing. It definitely ap- 
peared that the present problem had 
more to do with friction than with 
weight. 

At this point, I pulled the action to 
find the culprit. First, I checked the tit 
of the key bushings, both at the front 
rail and at the balance rail. I found just 
the right amount of play at both points, 
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and the keys seemed to move freely up 
and down. I then checked the balance 
rail hole in the bottom of the key by 
lifting the fronts of the keys about one- 
eighth inch and letting them fall. They 
all dropped easily, with no sign of 
tightness. Satisfied that the keys were 
not at fault, I went on to the hammer- 
flange centers. Using the swing test, I 
found some tightness, but less than I 
expected. Many of the hammers 
checked right in at eight swings, with 
only a few getting six swings, and one 
or two getting three swings. I corrected 
what problems there were here by ream- 
ing and fitting, and then began check- 
ing the rest of the action. 

Removing a few whippens at random, 
I found that the whippen-flange centers 
were free enough; with the weight of a 
penny set on the flange, each one 
dropped easily. I slipped the repetition 
springs out of their grooves and checked 
the repetition levers and jacks. They all 
moved freely. 

The regulation (particularly repetition 
spring strength and let-off) looked fine, 
so I opted to lubricate one of the high- 
Friction spots next: the knuckle. I did 
this by massaging a little talcum powder 
into each knuckle. Measuring the 
touch-weight again, I found that I had 
reduced the friction resistance by an 
lverage of two or three grams. “Now,” 
1 said to myself, “a downweight of 55 
Tarns is not too bad.” In most cases, I 
zonsider 50 to 55 grams to be the “nor- 
mal” range, so 50 would be “light nor- 
mal,” and 55 would be “heavy normal.” 

Shoving the action back in, I invited 
Louise to try it. After playing for a few 
minutes, she turned to me and said she 
thought it was better than before, but 
she wasn’t sure. “I still find it hard to 
control,” she said. 

Disappointed, I played for a few 
minutes myself, making mental notes. 
She was right, I thought, about it being 
hard to control. But why is it hard to 
control? Well, some keys are harder to 
push down than others. As I played, I 
noticed two or three keys that seemed to 
go down harder than others. Then, I 
went back and tried these keys in- 
dividually, comparing them with their 
neighbors. To my surprise, they now felt 
no different than the others. When I 
weighed the touch, I found no signifi- 

cant difference. 
Then I discovered the problem. Re- 

checking the tightness of the keys on 
the keyframe, I found, as before, that 
the bushings fit the keyframe pins well 
and were not too tight, but as I worked 
the keys up and down with a slight side 
pressure, they became extremely hard to 
depress, where without any side 
pressure, they worked easily. ! found 
this to be the case with nearly all the 
keys. As a pianist, I know that there is 
almost always some degree of side 
pressure involved in normal playing. 
Naturally, this pressure varies with the 
amount of hand stretching or side mo- 
tion necessary to play a given note in a 
given context, hence the heavy, uneven 
feeling and control problems Louise was 
experiencing in playing this piano. 

I could see now that though the prob- 
lem was a friction problem, it was not 
related to tightness. I checked the 
keyframe pins for roughness, but they 
felt smooth to the touch. Neither could 
I find any obvious roughness in the key 
bushings. At this point, I elected to 
lubricate the keyframe pins with 
Emralon, a dry, polyfluorocarbon 
telomer (generic name for Teflon) spray. 
I sprayed both the front rail and the 
balance rail pins, and did the capstans 
as well. The safest way to apply this 
type of spray is to work in a well- 
ventilated area, remove the action stack 
and the keys, then push newspaper 
down over the pins to protect the 
punchings, and then spray the pins. I 
like to spray from the sides, first from 
one side, then from the other. After 
waiting for the spray to dry, I 
reassembled the action and checked the 
touch-weight again. 

My measurements showed that all my 
efforts had reduced friction by only one 
or two grams more, but as I played the 
piano afterwards, it seemed to play 
itself! I found that all the side pressure 
I could muster had little or no effect on 
the ease of playing the keys. It truly felt 
like a different piano. As Louise began 
playing, she immediately remarked on 
the improvement. 

Since this experience, I’ve found 
many pianos with the same type of 
problem, and I’ve used a similar treat- 
ment with all of them. It has always 
resulted in an improvement, though the 

amount of improvement depends, of 
course, on how severe the problem is to 
begin with. 

Other lubricants, such as talcum 
powder and DuPont Slipspray (which ir 
our area has been replaced with a very 
similar product called DuPont Teflon 
Dry Spray), will also do the trick here. 
To be avoided are “wet” lubricants con 
taining oils, and lubricants containing 
silicones, which can cause loose key- 
frame pins and even cracked keytops. 

The answer to this problem was, as 
usual, deceptively simple, and I felt a 
bit silly that I hadn’t caught it before. I 
think the most interesting aspect of the 
problem is that it’s one of those things 
which gram-weights won’t really pick 
up. And while I still consider gram- 
weights a valuable tool, well worth the 
weight they add to my tool kit, they 
don’t always tell the whole story. 

PIANO SERVICING 
TUNING E 
FtEBulLDMG 
By ARTHUR A REELITZ. RTT 

“The Technrcrans’ Bible’ 
$18.50 

es2 1:1a11 or $3 UPS 
THE VESTAL PRESS 
Box 97. Vestal 62. NY 13650 
W V Res Add 7% Sa/es Tax) 

School of 
STRINGED KEYBOARD 

INSTRUMENT TECHNOLOGY 
A Department of the 

North Bennet Street School 

TWO YEAR COURSE 

Instructors: Dawd C. Betts 
William E. Garlick 

FIRST YEAR: Tumng. regulahon. repaIr 
end maintenance on grands, upnghts. ant 
jpinets. General study of acouslvzs. hIstory 
wsiness practice and promown. 

SECOND ADVANCED ELECTIVE YEAR 
Zomprehenswe piano rebuildmg to include 
:ase refinishing. soundboard repalrs 
IrIdge. wrestplank.action replacement ant 
scaling. Advanced tuning. regulatmg ant 
/olcmg. Harpsichord and clawchord tunmc 
rnd mamtenance. 

-or further information write: Davtd C. Betts 
39 North Bennet Street, Boston, Ma 0211: 
x call (617) 227-2357. 
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EACH ONE 
REACH ONE 

Charles Huether 
Vice President 

T his year we are playing a variation 
of last year’s theme, “Membership 

is Everybody’s Business.” We hope this 
version will reiterate and clarify the idea 
that everyone has a responsibility for 
continuity in our organization. 

Conversations with members at the 
Convention in New Orleans brought 
something home to me in a very direct 
way. It is this: Some members are 
suspicious of efforts to promote 
membership. They feel that active 
recruitment is, somehow, contrary to 
our ideals of maintaining a high level of 
quality work, ethics and profes- 
sionalism. 

I can see how someone might think 
this way if membership promotion is 
recklessly done. However, we have 
always emphasized, especially last year 
and again this year, that the respon- 
sibility for finding new members is 
primarily yours. You, who respect the 
ideals of the Piano Technicians Guild so 
highly, have the responsibility to insure 
that new members can and will have 
the same feelings and motivation 
towards responsibility and skill that you 
had when someone encouraged you to 
join. Your potential was recognized and 
encouraged. Look for and encourage 
that potential in prospective members. 

It is human to try to perpetuate 
ourselves and our beliefs. We try to 
leave something for those who follow. 
Do this through the Piano Technicians 
Guild. Reach out and encourage that 
someone who you feel has the potential 
to be your successor in every meaning of 
that word. 

Membership Points 
Five (5) points will be credited for 
bringing in a new registered technician, 
four (4) for an apprentice, three (3) for 
an allied tradesman and one (1) for all 
other memberships. 

Pm&lent’s Club 
Those who achieve 15 points will receive 
the President’s Club ribbon. At the 
Awards Banquet each will be presented 
with the 1983 President’s Club pin, and 
the member who had the most points 
will be announced and honored. 

Re&orer’s Club 
Those who bring in a former member 
will receive the Restorer’s Club award 
ribbon in addition to the point credits. 

Boaher Club 
Everyone who brings in a new member 
will receive the Booster Club ribbon at 
the convention. 

Note: 
Your name and your own chapter 
should be shown in print on the can- 
didate’s application on the line “recom- 
mended by,” for your guaranteed full 
point credit. (Sometimes credit cannot 
be applied because the sponsor’s name 
cannot be deciphered.) 

ChTdiOM 

Should there be a need for correction 
on the Booster Club or other lists, 
please notify the Home OtBce promptly. 
We want you all to receive full credit at 
all times. 

1983-1984 

Booster Club Ph. Mbrs. 
BALDASSIN, Rick .............. .20. 4 
BESSETTE, Roland ............... 1. . 1 
BIANCHI, John .................. 1. 1 
BLEES, Willem. ................. .7. . 3 

BRADY, Stephen H ............... 5. 1 
CAPP,Richard...................S. 1 
COLEMAN, Jim, Sr ............... 5. 1 
EDDY,Joe.......................l. 1 
EVANS,George .................. 5. 1 
GEERS,C.A ..................... 3. 1 
GILBERG, Donald ............... .l. 1 
GOETSCH, Lawrence. ............ 1. 1 
GREENBROOK, Reginald ......... 1. I 
HEIKKINEN, Dale E .............. 5. 1 
HENNESSY, Frank ............... 1. 1 
HI’IT,HenryJ.,Jr.. .............. .4. I 
HOFSTETTER, Robert A .......... 2. 2 

JESCKE, Al ..................... .5. 1 
JORGENSEN, Owen .............. 6. 2 

KEAST. Lawrence 1.. ............. 1. 1 
LAGHEZZA, Roger. .............. 4. . 1 
LAIRD,JonM.. .................. 1. 1 
LEARY, Janet .................... 4. I 
LORD, Joseph 0 .................. 1. . 1 
LOWE, Lawrence B ............... 1. . 1 
NICHOLSON, Steve .............. .5. 1 
ODENHEIMER,Fred.............2. 2 
PANNELL, Paul .................. 5. 1 
PENNINGTON, David L . 5. . 1 
PERKINS, Robert ................ 5. 1 
PHILLIPS, Webb ................ 15. 3 
PRIVETTE,R.V..................l. 1 
RASKOB, Richard ................ 1. . 1 
RITCHIE. Mark 0 ................ 6. 3 
SANDERS. Robert L .............. 1. 1 
SEABERN. Paul .................. 5. 1 
SIMS, Willard ................... .5. . 1 
STONE.Sid......................l. 1 
TURNER, Jeff .................... 1. 1 
WELCH,Cy ..................... 1. 1 
WHITAKER, Craig M. 3. 1 

RECLASSIFICATIONS 

Registered Te&nician 

Baton Rouge Chapter 
WHITMIBE, Sam D. 

Central Illinois Chapter 
ADAMS, WilUam D. 

Cleveland Chapter 
KABAT, Stephen E. 

Columbus Chapter 
SCHOPIS. Paul J. 

Conservatory of Boston 
SOMMERS, Pat&in F. 

Los Angeles Chapter 
SPOSTO, David 

Nebraska Chapter 
ARMSTRONG, Sue E. 
UNTO, J. Lee 
WILKEN, Candace L. 

Northem Virginia 
FREASE, David H. 
TOLBERT, Bernard 

Philadelphia Chapter 
BROWN, No- T. 

Phoenix Chapter 
SILVERMAN, Auto 

Tucson Chapter 
Peirce, Roger J. 

Twin Cities Chapter 
GRIM, Mark D. 
MANTHEY, Mary R. 
ROM, Paul M. 

Washington D.C. Chapter 
EVANS, Eliot D. 

Waukegan Chapter 
DORNFELD, Bruce G. 

Apprentice 

Cleveland Chapter 
MILLER, Rolland S. 
ZAHTILLA, Robert A. 

Northeast Florida 
CARLILE, George G. Jr. 

Orange County Chapter 
BARKER, WlIIlam E. 
JACKMAN, Robert G. 
THOMPSON, Rex M. 
VALDEZ, Fred 
VANDERLIP, David A. 
ZOPF, BiII D. 

Philadelphia Chapter 
LYON, Ellen J. 
SACKS, Isadore 
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New Members 
Registered Technicians 
Boulder Chapter 
HARTWIGER, Ellin C. 
551 N. 7th Ave. 
Brighton, CO 80601 

Calgary Chapter 
SKELTON, Philip E. 
19 Red Crow Blvd. 
Lethbridge, Alberta 
Canada TlK 5J7 

Central Florida Chapter 
FANZIAW, Bmce 
712 SE 26 St. 
Ocala, FL 32671 

Cleveland Chapter 
CETRONE, Edward M. 
2050 17th St. SW 
Akron, Oh 44314 

Commonwealth Chapter of Boston 
VON ROHR, John A. 
41 Brookley Rd. 
Jamaica Plain, MA 02130 

OLIVER, Margaret H. 
522 Taylor St. 
Greensburg, PA 15601 

Lansing Chapter 
COLEMAN, Glenn J. 
1530 Frost Rd. 
Williamston, MI 48895 

MILLER, Lane E. 
1010 Waters Edge #343 
E. Lansing, MI 48823 

Phoenix Chapter 
FISH, Laurence W. 
5410 S. Verde Ln. 
Phoenix, AZ 85018 

Pomona Valley Chapter 
SHULL, Willhun D. 
25853 Amapolas St. 
Loma Linda, CA 92354 

Reading-Lancaster Chapter 
BROCK, J. Benson 
Airport Ln. & Horsham Rd. 
Ambler, PA 19002 

LEVINE, Joel B. 
208 Red Barn Rd. 
Willow Grove, PA 19090 

SMORA, Gregory P. 
931 Catalda Rd. 
Warminster, PA 18974 

SJKORA, Stephen M. 
737 Revere Rd. #261 
Yeadon, PA 19050 

St. Louts Chapter 
KOSTELECKY, Robnn S. 
923 Pike 
St. Charles, MO 63301 

San Francisco Chapter 
ILVEDSON, David P. 
1639 23rd Ave. 
San Francisco, CA 94122 

Seattle Chapter 
RUSH, Randy K. 
2746 NE 94th 
Seattle, WA 98115 

South Dakota Chapter 
CIiLdRELLO, Frank F., Jr. 
2822 Jackson Street 
Sioux City, IA 51104 

Twin Cities Chapter 
KRATZER, Ralph W. 
3129 Tyler St., N.E. 
Minneapolis, MN 55418 

Los Angeles Chapter 
MIEHL, Matthew V. 
4851 Laurel Grove Ave. 
N. Hollywood, CA 91607 

Montreal Chapter 
LANGLOIS, Yvea 
1052 Le Mans 
Montreal, Quebec 
Canada H2P lP7 

New Mexico Chapter 
LEE, ClyM 

601 Navajo #SO3 
Aztec, NM 87410 

Northwest Texas Chapter 
ROBINSON, Charles W. 
1141 Elmore 
Borger, TX 79007 

Ozark Chapter 
RUMMEL, Sylvia M. 
206 W. 5th 
Fulton. MO 6.5251 

Palmetto Chapter 
PERKINS, Jack D. 
Box 16P Rt. 3 
Marion, SC 29571 

PRIVE’M’E, Roy J. 
Rt. 4, Box 190 
Mullins, SC 29574 

Phoenir Chapter 
COPLIN, Michael E. 
4628 N. 47th Ave. 
Phoenix, AZ 85031 

Puget Sound Chapter 
MASSEY, Neil F. 
12523 105th Ave. Ct. E 
Puyallup, WA 98373 

Santa Clara Valley Chapter 
GRAEF, Clayton W. 
P.O. Box 207 
Mt. Hermon, CA 95041 

KRAG, Mark D. 
917 Apricot Ave. Apt. D 
Campbell, CA 95008 

WILSON, Murray C. 
4412 Tanglewood Way 
Napa, CA 94558 

St. Louis Chapter 
ARRI, Thomaa R., II 
Rt. #l Box 297 
Pacific, MO 63069 

Utah Valley Chapter 
ANDERSON, Mark E. 
170E 4380 N 
Provo, UT 84604 

KING, Dale S. 
243 East 500 South 
Provo, UT 84601 

LIVINGSTON, H.L. “Skip” 
366 East 200 South 
Pleasant Grove, UT 84062 

MACDONALD, Cindy 
1760 S. 500 E. 
Orem, UT 84057 

Allied Tradesman 
Cincinnati Chapter 
GEERS, Tony A. 
410 E. Chestnut 
Oxford, OH 45056 

Detroit- Windsor Chapter 
FERENCE, Dave 
10779 Jordan Rd. 
Saline, MI 48176 

Apprentice 
Cleveland Chapter 
GIBSON, Phillip W. 
624 West Ave. 
Elyria, OH 44035 

Columbus Chapter 
MCNAMARA, Russell J. 
21761 Main St. 
Raymond, OH 43067 

SCHMOLL, John 
8456 North St. 
Newark, OH 430.55 

New Orleans Chapter 
MAGNUSON, Frank E. 
1027 Dauphine St. 
New Orleans, LA 70116 

New York City Chapter 
CACHEIRO, Joseph A., Jr. 
P.O. Box 93 
Florida, NY 10921 

Associite 

Columbus Chapter 
CLARK, Richard 
4938 N. High St. 
Columbus, OH 43214 

GRAVES, Paul 
2363 S. Hamilton Rd. 
Columbus, OH 43227 

Montreal Chapter 
BOUSEL, Aaron 
12 Victoria St. Box 187 
Ormstown, Quebec 
Canada JOS 1KO 

San Francisco Chapter 
VAUGHN, John F. 
712 Cherry Way 
Hayward, CA 94541 

Twin Cities Chapter 
SMITH, Kirby J. 
4058 Vincent Ave. N. 
Minneapolis, MN 55412 

Student 
Central Illinois Chapter 
BENNETT, Barbara 
303 Leland 
Bloomington. IL 61701 

Lansing Chapter 
HALBEISEN, Mary E. 
2489 Malibu Ct. 
Fenton, MI 48430 

GERLER, Shirley J. 
19165 Model Realty Rd. 
Pacific. MO 63069 

South Florida Chapter 
LORD, Joseph O., Jr. 
5800 SW 54th Ave. 
Davie. FL 33314 

Texoma Chapter 
HAMILTON, Howard N. 
802 Tottingham Rd. 
Anadarko, OK 73005 

Tri Cities Chapter 
KRYZANEK, David R. 
173 37th Ave. 
E. Moline, IL 61244 

West Virginia Chapter 
BOWERS, Michael C. 
53198 Kentucky Street 
S. Charleston, WV 25309 

Member at large 
SMlTH, Bobby G. 
105 Massanet 
Port Lavaca, TX 77979 

Afmiate 

Member at large 
GREENIDGE, Laurie E.R. 
229 Second St. 
Grove E. B. Dem 
Guyana 

HOUTMAN, Willem A. 
Waiau Pa 
Rd. 4 
Pukekohe, New Zealand 
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Auxiliary Exchange 

AUXILIARY BOARD 

OffiCelS 

IELVA (Mrs. Richard) FLEGLE 
‘resident 
00 Groveland Avenue #loll 
dinneapolis, MN 55403 

lIARY LOUISE (Mrs. Donald) STRONG 
st Vice President 
)ne Knollwood Drive 
tome, GA 30161 

iORMA (Mrs. D. Ehvyn) LAMB 
d Vice President 
833 Echo Park Avenue 
.os Angeles, CA 90026 

LELENA (Mm. Dean) THOMAS 
lecording Secretary 
CR. 1 Box 210A 
cdinburg, PA 16116 

BERT (Mm Walter) SIEROTA 
?orresponding Secretary 
,201 Whitaker Avenue 
‘hiladelphia, PA 19124 

LATHRYN (Mm Willis) SNYDER 
‘reasurer 
‘9 Furnace St. 
tobesonia, PA 19551 

ULIE (Mm Ron) BERRY 
mmediate Past President 
620 Parker Lane 
ndianapolis, IN 46220 

Editor, Auxihy Exchange 

JULE BERRY 
6520 Parker Lane 
Indianapolis, IN 46220 

President’s Message 

G reetings from the land of 10,000 
lakes, magnificent Minnesota. We 

love our Twin City area. But as we 
travel across the country, we find most 
people are very happy and excited about 
where they live. It’s called “content- 
ment,” a precious commodity! Webster 
used the word “satisfied” in describing 
contentment. A fine line exists between 
being contented and satisfied, happy 
about who we are, enjoying our every- 
day lives and yet growing and expand- 
ing our horizons. It takes work! It takes 
discipline! But the rewards are great. 
The older we get, the more exciting it is 
to stretch our minds and broaden our 
horizons. How many people do you 
know who have become dull and 
uninteresting - negative and just not 
fun to be around? They have stopped 
growing! These people are willing to ac- 
cept the status quo - regardless of 
possibilities for growth that surround 
them. 

What makes you excited? What 
makes you happy? Maybe it is talking 
about your children or your grand- 
children! Perhaps it is your piano 
business! It could even be your favorite 
rose garden. Granted, it takes a bit of 
energy to be excited, but it takes much 
more energy to be a negative, unhappy 
person. 

What does all of this have to do with 
our Piano Technicians Guild Auxiliary? 
One of my desires this year as your 
president is to create an attitude of ex- 
citement within our members and 
among those who have never seriously 
thought about becoming part of our 
Auxiliary. How do we do it? We 
become excited! Believe me, erzthusiasm 
is contagious!! When we get our people 
delighted - even ecstatic - about the 
Piano Technicians Guild Auxiliary, we 
will see a stretching and a broadening 
of our horizons. Dear people - we can- 
not be a “status-quo” organization! We 
will only survive as we go and as we 
grow! Growing people are not interested 
in being involved with an organization 
that is not making progress. Right? But 
I have good news for you - and for 
them! We are alive. . . and roaring. . . 
and making progress! You who at- 
tended the convention in New Orleans 
know we are not hung up on dead 
center - we are on the move! In my 
mind I visualize the most beautiful peo- 
ple in all the world - happy - excited 

- growing - our Piano Technicians 
Guild Auxiliary. What a great year 
before us! You’ll hear me talk excite- 
ment and enthusiasm all year long! 

Hop on our bandwagon - see 
yourself as a special person - a part of 
a very special organization. We love you 
- and want you! As you help us spread 
contagious enthusiasm, you will become 
an exciting person who is truly stretch- 
ing and broadening your horizons. 

Yours for a growizzg aizd atz excitirzg 
A rcxiliary. 
Belva Flegle, President 

From Giiy Russell 
Thanks to all of you for your support 

while I was treasurer of the Auxiliary. I 
was pleased to be able to serve. The 
Auxiliary will always have my support in 
any capacity. 
Ginny Russell 
Mayfield Heights, Ohio 

From Marian Damon 
To the Officers and Members of the 

Council which met in New Orleans: I 
shall treasure this honor for the rest of 
my days. 

Thank you so much for your support. 
With love, 
Marian Damon 
Milwaukee, Wisconsin 

From Bert Sierota 
As I sit here at the keyboard - the 

I.B.M., not the Steinway - I am 
thinking of what a task it is going to be 
to follow in the footsteps of Agnes 
Huether. Agnes has done such a 
remarkable job as the Auxiliary Cor- 
responding Secretary for the last five (5) 
years that I’m fearful I won’t measure 
up to her standards, but I’ll give it my 
all. Correspondence, as defined in the 
dictionary - harmony, agreement; ex- 
change of letters; letter writing, etc. - 
is self-explanatory. I will do my best to 
keep in touch with Auxiliary members 
and strive to keep the lines of com- 
munication open, with the help of the 
“Sunshine Committee.” A list of Sun- 
shiners will be available soon. Please 
feel free to contact me, or the Sunshine 
Gal in your region, if you have news of 
any nature you wish to share with the 
Auxiliary. Keep in touch! 
Bert Sierota, Corresponding Secretaq 
Philadelphia, Pennsylvauia 

TheGreat 
“The Great 88” is a magazine about 

pianos and piano technicians. The 
magazine’s editor and publisher, Ms. 
Jackie Prince, produced the first edition 
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of “The Great 88” last spring and 
presented it to her eighth grade English 
class as part of an assignment on 
magazine production. It is easy to see 
by reading through the 25page volume 
that Jackie’s interest in pianos and ad- 
miration for piano technicians was nur- 
tured years before the class assignment 
was made. 

Jackie is the granddaughter of Sarah 
and James Lampiasi and attended the 
last national convention of the Piano 
Technicians Guild with her grand- 
parents. Before printing her magazine, 
Jackie observed her grandparents at 
work on pianos and took several photos 
which appeared in the magazine. The 
publication stressed proper maintenance 
of pianos and highlighted several in- 
teresting facts about pianos. Our con- 
gratulations go to Jackie for choosing 
such a fascinating topic for her 
magazine and for covering the subject 
with such professionalism. We will be 
watching for future articles about piano 
technicians from Jackie’s publishing 
headquarters in Long Beach, California. 

In Memory of Camille Gearman 
On Thursday, June 29, 1983, Camille 

Gearman died at the age of 96. Camille 
was the widow of Henry J. Gearman of 
Milwaukee and was an Honorary Life 
Member of the Piano Technicians Guild 
Auxiliary. Marian Damon writes us that 
“Camille was bright and full of humor 
right up to the day before she died, and 
the rector stressed that we should not 
feel sad but rejoice that she had been 
given 96 years to bless her family and 
friends.” 

HighKghts of the 1983 Piano 
Technicians Guild Auxiliary 
Chmcii Meeting 

The Council convened in New 
Orleans on the morning of July 5, 1983, 
with 29 delegates, alternates, and of- 
ficers in attendance. Officer and com- 
mittee reports were presented and ac- 
cepted. The new suncatcher project was 
displayed and discussed. The Council 
decided to drop the idea of ordering 
needlepoint kits because there had not 
been sufftcient reponse to form a 
customized order. Beva Jean Wisen- 
baker of the Houston Chapter presented 
a crocheted banner of the Piano Techni- 
cians Guild emblem; the Houston 
Chapter is selling the plans for this pro- 
ject for $10. The Council approved a 
budget for officer advances at the same 
amounts as the preceding year. The 
Cleveland Chapter’s proposal to make 
Marian Damon an Honorary Life 

Member was read and passed unani- 
mously. A maximum of $500 was ap- 
propriated for convention entertainment 
at the next national convention to be 
held in Indianapolis in 1984. Belva 
Flegle presented the nominating com- 
mittee’s slate of offtcers for 198384. 
The slate was accepted, and the follow- 
ing women were elected: 

Belva Flegle, President 
Louise Strong, First Vice President 
Norma Lamb, Second Vice President 
Helena Thomas, Recording Secretary 
Bert Sierota, Corresponding Secretary 
Kathryn Snyder, Treasurer 

The Council elected the following 
people to be the 198384 nominating 
committee: Norma Lamb, chairman; 
Esther Stegeman and ShIrIIe Felton, 
members. President Julie Berry 
recognized Agnes Huether, Ginny 
Russell, and Ginger Bryant for the ser- 
vice they had given to the Auxiliary. 
The meeting was adjourned at lo:15 
a.m. 

Catch A Suncatcher! 
The blue, white and silver suncatch- 

ers, commissioned by the Auxiliary and 
made available for sale for the first time 
at the New Orleans convention, were a 
resounding success. The suncatchers are 
approximately 3%” in diameter. They 
resemble the Piano Technicians Guild 
logo without the words. The outer circle 
is a deep blue; the center is creamy 
white; the crossed tools and piano are 
silver. Suncatchers may be ordered by 
mail from the Auxiliary’s First Vice 
President, Louise Strong, at One 
Knollwood Drive, Rome, GA 30161. 
The cost (payable by check to the Piano 
Technicians Guild Auxiliary) is $5.00 
plus 50~ handling for each suncatcher. 

The Day the Piano Died 
The sky was a deeper, purer blue 

than we see over us in the city, with 
puffy white clouds along the edges like 
clumps of white hair over a bald man’s 
ears. The white and silver barn glis- 
tened in the summer sunlight as the un- 
named piano technicians pushed back 
the barn’s sliding doors so there would 
be room to roll the piano outside. Many 
times before that piano must have been 
rolled from one place to another, usu- 
ally in preparation for a family musical 
evening or when the rooms were being 
rearranged, I would imagine. But on 
this summer Sunday afternoon there 
would be no loving family gathering 
around the keyboard, for this piano was 

on its way to its demise. 
The technicians approached with 

some restraint at first, not being ac- 
customed to vandalizing pianos them- 
selves. “Go ahead,” urged the unnamed 
host, “treat it the way all those other 
people treat old uprights. See how 
much damage you can do.” And dam- 
age they did, ripping out hammers, 
twisting hammers on their shanks, pull- 
ing out action parts, throwing parts of 
the action on the ground. In the begin- 
ning a few of them whispered to their 
comrades that they hoped their custom- 
ers would never hear of the indignities 
being done to the piano by a group of 
technicians, but most of the technicians 
seemed to feel there was a cathartic ef- 
fect in being able to treat a piano this 
way one time. It made up for all the 
junky pianos they had been called to 
work on in the past. 

The son of the unnamed host passed 
out cans of different colored paints and 
brushes, and the second level of in- 
dignities began. Names of famous 
brands of pianos were slathered across 
the fallboard and back of the piano. 
Three or four unnamed technicians took 
turns splattering the keys with different 
hues, making reference to a Jackson 
Pollock work of art. The strings became 
a rainbow of color. As the unnamed 
technicians would accidentally get some 
of the oil-base enamel on clothes and 
shoes, the gracious hosts would appear 
on the scene with paint remover. No 
such mercy was shown the piano that 
day in July on the unnamed farm at the 
unnamed chapter picnic. 

After painting was culminated, the 
host appeared with a chainsaw and 
began sawing cuts through the back- 
posts and the front legs of the old 
upright. The technicians stood back and 
waited for the piano to burst and die, 
but this piano was not one to give in 
easily. It took several blows from a 
20-pound sledge hammer before the 
thud of a broken plate signalled the end 
of this piano’s musical career. One of 
the more sensitive technicians could feel 
the spirit of the piano rise from it at 
that moment. The piano was declared 
dead, and a bonfire was prepared. 

As we drove away from the farm that 
day to return to our home state (which, 
incidentally, is not the state in which 
the indignities took place), one of the 
technicians said he didn’t want to read 
the details of this in my column in the 
Journal. It is, therefore, out of respect 
to this technician that I have declined to 
mention any names or locations in this 
account of the day the piano died. 
Julie Beq 
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Classif ied Advertising 
CLASSIFIED ADVERTISING RATES are 25 cents per word with a 57.50 
minimum. Full payment must accompany insertion request. Closing date for 
ads is six weeks prior to the month of publication. 

Box numbers and zip codes count as one word. Telephone numbers 
count as two words. Names of cities and states count as one word each. 

Send check or money order (U.S. funds), made payable to the Piano 
Technicians Guild, to Classified Ads, THE JOURNAL, 15 15 Dexter Avenue 
North, Seattle, WA 98 109. 

The Journal does NOT provide blind box service. Please include a mailing 
address and/or telephone number with your ad. 

Ads appearing in this journal are not necessarily an official endorsement 
of the services or products listed 

FOR SALR 

PIANOS FOR SALE - Always on hand, 150 to 
300 uprights! Plain case, art case and players. 
Also 50 to 150 grands at all times, as is or 
rebuilt. Excellent brand names - no junk! All 
set up for inspection. Lowest possible prices. 
Call for quotes: Owen Piano Whokadea, 2152 
W. Washington Blvd., Los Angeles, CA 90018. 
Telephone (213) 883.9643. 

KEY RECOVERING MACHINES for sale. 
Prices on request. Send self-addressed envelope. 
Or build your own - send 515.00 for plans, 
photos, instructions (refund w/purchase of 
machine). Solenberger Pipno Service, 1551 Lynn 
Court, Santa Roea, CA 95405. 

GRAHAM ANDERSON, Piano Rebuilding and 
Repair, 1225 Bennett Drive, Alabster, Alabama 
35007. 20 Years experience with Steinway - 
London. Specializing in replacement of action 
rails. Also available GENUINE IVORY KEY 
TOPS replaced. Call or write for free estimates. 
(205) 664-2527 or (205) 663-6449. 

NEW SOUNDBOARDS MADE FOR YOU. 
Ship old board. New board comes to you ready 
for installation. Send for instruction on: Victor 
Vldco Tape, $94.75. Victor A. Veavenato, 6825 
Germu~town Avenue, Philadelphia, PA 19119. 
(215) 438-7038. 

ACCURATE ELECTRONIC TUNING!! Sub- 
stantial improvement over any published 
method. Clearly written instructions. Easy-to- 
learn routine. Designed for use with Hale Sight- 
O-Tuner - can be adapted for others. $10.00. 
Don HardIn, 2620 Cypnrr Ave., Stockton, CA 
95207. 

COMPLETE HOME STUDY COURSE in 
Piano Tuning, Regulating and Repairing. Write 
or call for free brochure. Aubrey WtIUr School 
of Pb Tuning, P.O. Drawer 15190, Orlando, 
FL 32858. Phone: (305) 299-3690. 

YOU CAN PROGRAM YOUR CUSTOMERS 
WITH THE PIANO OWNER’S GUIDE! Now 
in its twelfth year, our softbound edition is on 
SALE August through September at flat sale 
price of 51.75 each (regular price: $3.95). 
Minimum order: 10 copies. Prepayment re- 
quired. FREE shipping! APEX PIANO PUB- 
LISHERS, P.O. Box 1009, Mountain Home, 
AR 72653. 

GRAND ACTION PIANO REBUILDING. 
Revive the life of your grand piano actions by 
having them rebuilt by professional specialists. 
For more information and prices, call or write: 

NEW ENGLAND PIANO ACTION CO., 6 
Vernon St., Somenille, MA 02145 (617) 
628.1591. 

A GUIDE TO RESTRINGING will guide you 
safely through a restringing job with confidence. 
Increase your income with fully reconditioned, 
fully rebuilt, tine old pianos. Now almost for- 
gotten, they’re out there somewhere in our good 
old USA, ten million of them! Why not make 
up for lost income due to the present recession 
- NOW’s the time, not LATER. Tbe price? 
Less than the cost of a single tuning. A GUIDE 
TO RESTRINGING, enlarged second edition. 
Perfect binding - 530.00, hard binding - 
535.00. Order from: John W. Travla, P.O. Box 
5359-0359, Tekoma Park, MD 20912. 

ESTABLISHED PIANO/ORGAN SALES & 
SERVICE in the Midwest. Active growing town 
- downtown location - good reputation for 
service in a large trade area. Owner would con- 
sidr trade for partial payment. K3-757 (316) 
775-1144. P.O. Box 278, Augusta, KS 67010. 

FOR SALE: SCHIMDT & SCHULTZ 5’ 
Reproducer Grand #17390 with H.C. Bay Player 
Action just begging to be restored. $6000. 
Salem Piano Service, 4946 LaCosta Lane, 
Walkertown, N.C. 27051. Phone (919) 
721.9974. 

ZUCKERMANN HARPSICHORD KITS - A 
real challenge for the interested technician. Fac- 
tory direct shipment at factory prices. Trouble- 
shooting and advice for kit builders. A&ho&d 
Agent Yver A. Feder RTT, Harpsichord Work- 
shops, 2 North Chestnut Hffl, Kllllngworth, CT 
06417. Telephone (203) 663-1811. 

WAN’MD 

WANTED: MASON & HAMLIN OR STEIN- 
WAY. Want one that was a player. Have 
mechanism to install. BRADY, 4609 Cran- 
brook, Indianapolis, IN 46250. (317) 259.4305, 
after 500 pm,(317) 849.1469. 

SIGHT-O-TUNER SERVICE. Calibration, re- 
pairs, and modification. Write or phone 
Richard Welnbarger, 14130 Alta Vlrta, 
Saratoga, CA 95070. Phone (408) 867-4513. 

SIGHT-O-TUNER MODIFICATION. For the 
first time - INTERNAL ERROR COMPEN- 
SATION. The “Error” discussed by Steve Fair- 
child has been compensated internally, freeing 
both dials for measuring. No confusing Error 
Compensation Chart or third dial. Bourns 
lo-turn Knobpots give increments of .OleI Now 
tune with even higher accuracy in less time. 
Cleaning, calibration, guarantee, and tempera- 
ment systems of leading concert technicians in- 
cluded. Best prices - why pay more? Repairs 
accepted. Methods proven by full-time concert 
R’IT with electronic experience. Careful - 
don’t get off pitch! RICK BALDASSIN, (801) 
374-2887. Endorsed by Dr. Albert Sanderson, 
inventor of the Sight-O-Tuner. 

PERKINS SCHOOLOF 
PIANO TUNING&TECHNOLOGY 

h continuous operation under same 
instruction and management since 1962. 
Zourses offered: TUNING l 

REGULATING . GRAND & PLAYER 
REBUILDING 
Enrollment dates are January, April, July 
and October on the first Monday. Six 
month course. 
Phone (216) 323-1440 for free catalog 
and tuition rates. 
225 Court Street Elyria, Ohio 44031 
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Sixteen hours a day, six days a week. 

Thousands of music schools depend on Baldwin-Hamilton for durability. 
That’s why more of them are sold than any other studio piano. 

l3alchiih 



Wurlitzer Pianos are pretty of course _. 
beautiful, in fact. But they’re more than that. 
They’re fine instruments designed, engineered 
and built to perform over a lifetime with ease of 
upkeep and maintenance. That’s because they’re 
designed and built with the technician in mind. 

For example, on most Wurlitzer Pianos 
you’ll service, the music desk assembly and fall 
board are removable without tools.. just lift off 
the music desk assembly and unsnap the fall 
board equalizer. * 

By removing just two screws and one nut, 
you can lift off the drop rail, leaving the keys 
totally serviceable. 

How many times have you wished you 
could keep the key slip from touching the keys? 
With a Wurlitzer, it’s easy. thanks to the key slip 
adjusting screws. And adjusting the pedal bolts is 
lust as easy 

All cf this, of course, makes for a more 
dependable piano that can make your job a little 
less frustrating. 

Our continuing commitment to you, the 

technician, goes beyond product design. It’s 
apparent in our ongoing willingness to teach 
and train. Our key technical people attend PTG 
meetings and conventions and conduct training 
sessions. Our service department continues its 
seminars. Our technical staff IS at your service to 
provide any assistance you might need, just call 
8OOi435-2930 toll-free between 8:00 a.m. and 4:30 
p.m. For parts call Code-A-Phone 800/435-6954. 
In Illinois call 8151756-2771. 

We recognize that a quality instrument 
must be well maintained. That’s why Wurlitzer 
Pianos are designed, engineered and built with 
you In mind. 

W~JIXL~TZER@ 
The Music People 

Dekalb, Illinois 60115 



Piano Technicians Journal 

UPDATE 
October 1983 ’ 

August, 1983 Chapter Mailing 

Sent to your chapter president 
August 15: 

MESSAGE FROM YOUR GUILD 
PRESIDENT A special message 
discussing Piano Technicians Guild 
membership and asking for your in- 
dividual responses. 

MEMBER ENQUIRIES Description of 
new procedure for handling member en- 
quiries. 

1983-84 DIRECTORY Urgent request 
for information for the 1983 directory. 

CONVENTION QUESTIONNAIRE 
Form for each member to send infor- 
mation on convention attendance. More 
forms are available if your chapter 
needs them. 

CHAPTER DUES COLLECTION The 
official form to request Home O&e to 
collect your chapter dues for 1984. 

CHANGE OF ADDRESS CARDS 
Green postal card to use to notify Home 
Oflice of any change of address. 

NEED ANY HELP Invitation to call on 
your Home OffIce whenever we can be 
of help. 

International Association 
of Piano Builders and 
Technicians 

A t the recent meeting of the inter- 
national association in Japan the 

new board of directors was elected for 
the next two-year term: 

Nobuo Tanaka, President, JPTA 
Charles Hue&r, Vice President, PTG 
Kazuyuki Ogio, Secretary, JPTA 
Fred Odenbeimer, Board member, PTG 

Japan and the USA each have two 
members on the board until application 
and admittance of additional member 
organizations. Further reports on the 
IAPBT session will be made later and 
in the meantime the Guild is already 
making plans for the next international 

meeting which will be held in Kansas 
City in conjunction with the 1985 Piano 
Technicians Guild convention. 

0 

Are YOU a 
member of the 

1 A p B T Friends of the In- 
ternational Associa- 
tion of Piano 

Builders and Technicians? The annual 
dues are only $15.00 and may be sent 
to the Piano Technicians Guild Home 
Off%ze. An IAPBT membership card 
will be sent by return mail. 

The Journal on Cassette 

The Piano Technicians Journal on 
cassette, read by George Defebaugh. is 
sent free of charge to all members who 
are listed as visually handicapped on the 
Guild records and who have requested 
the tapes. 

Chapters are asked to check that 
their visually handicapped members are 
aware of this and encourage them to 
send in the request for the cassette. 

CALENDAR 

OCTOBER Review the Guild Bylaws & Regulations. Proposed amendments should be discussed now in your chap~et 
meetings. Send suggestions or resolutions to Ron Berry, chairman of the Bylaws Committee. 

OCTOBER 17 Deadline for receipt of requests from chapters to have the Home Oftice collect chapter dues. Thi\ date is 
tirm. Please make all requests on the special Chapter Dues Collection form and mail to the H~~nle Otfice. 

NOVEMBER 15 Last date to mail Sustaining Member Applications to the Home Oftice for presentation tcj the Board o1‘ 
Directors. 

NOVEMBER 15 Send your agenda items for the nest Board of Directors meeting to your RL’P bclijre (hi\ date. 

DECEMBER 31 Closing date for nominations by chapters ti)r Piano Technicians Guild award\. Mail nc~nlination\ and all ill- 
ti)rmation to Chairman Willis Snyder. 

JANUARY I Last date tilr Bylaw\ amendment\ to be sent to Ron Berr! 



An Open Letter to Non-P.T.G. 
Technicians 

Greetings, 
I would like to invite you to attend 

our first meeting of the ‘83-‘84 year 
and, if you are so inclined, become a 
member of the organization. The Piano 
Technicians Guild has made some big 
improvements in the past few years and 
I’ve always thought the Detroit-Windsor 
chapter was one of the stronger. 

Here are a few reasons why one 
might belong to the guild: make more 
money . . . Blue Cross, Blue Shield . . . 
constantly gaining more knowledge of 
craft . . . become more professional . . 
builds self esteem . , tours ranging 
from South Haven, MI to South Korea 

guild members are more likely to 
be called on by manufacturers for field 
work . . . gives you a chance to rub 
lbows with your peers . _ . gives you a 

chance to meet and learn from others in 
a different area of piano technology . . 
find out the latest from manufacturers 
. . . get to know local dealers . . , 
monthly meetings , . . regional seminars 
. . . national technical institute , , . in- 

ternational conventions . . . student 
seminars . . . introduces you to 
manufacturers . . . the Jourrrczl . . . get 
technical questions answered faster and 
easier . . . see how your work compares 
to a national standard . . . the 
Christmas party . . . the summer picnic 
. . . after glow sessions after monthly 
meetings . . . expand your horizons in 
your craft and get to know your peers 
and friends. 

If you consider yourself a profes- 
sional, you owe it to yourself to come 
and check out your Guild. If you have 
any questions about the Guild, feel free 
to contact me or any Guild member. 1 
hope to see you on the 12th. 
Sincerely yours, 
Steve Hornbeck 
Prsident, Detroit-Windsor Chapter 

Chapter Notes 
The July 5, 1983 meeting began at 

8:12 PM at our new meeting place, the 
Finnish Brotherhood Hall in Berkeley. 
V.P. Kathy Sheehy presided in Pres. 
Callahan’s absence. There were 11 
members and 3 guests present. 

Under committee reports. Michael 
Kimbell of the exam committee 
reported that there are two people 
waiting to take the tuning exam. Chris 
Ris and Chris Johnson both passed the 
bench test at craftsman level, making 
Chris Johnson our newest craftsman 
member. Congratulations, Chris and 
Chris! Librarian Margie Williams gladly 
gave over her job to Rhys McKay, who 
haplessly opened his mouth at the 
wrong time and was named chapter 
librarian by acclamation. Hester Lox 
and Elizabeth Knittle volunteered to 
chair the refreshment committee. 

Reporting in her capacity as 
technicals chairperson, Kathy Sheehy 
outlined her ideas for the year’s 
technical presentations. In order to in- 
sure quality and variety, each chapter 
member will be expected to contribute 
to a technical or mini-technical, or ar- 
range for someone else in a related field 
to present one. The next several minutes 
were spent brainstorming to gather 
ideas for technicals. Every subject from 
moving pianos to sharpening tools is on 
the list of prospective topics. 
San Francisco Chapter 

THE P1,4NO TECHNICIANS FOUNDATION 

A yuotation from President Ernie: 
“I urge you to rwkr par murk card off&r a dorlutior7 IO hormr or in 777rr7707y o/‘so777ro77e w/70 7~~77s 7777tch IO you. 
Yaw gestrrre will remind US ull how rnrrch we owe IO so 177u71~~,fbr the progress and success 01 our beloved Piurw 
Techrriciurrs Guild. ” 

The Foundation has three categories: 

THE STEVE JELLEN MEMORIAL LIBRARY 
THE PIANO TECHNICIANS FUND FOR RESEARCH AND DEVELOPMENT 
THE PIANO TECHNICIANS SCHOLARSHIP FUND 

All donations to the Foundation will be published in the Jounrul showing the name of the donor, the person honored and the 
category specified for the donation. A memory book. maintained at the Home Oflice, will be on view at the annual conventions 
and will show the names of those honored and the donors. 

Donations should be made out in the name of the PIANO TECHNICIANS FOUNDATION and sent to the Home Office at 1515 
Dexter Avenue North, 4th Floor, Seattle, WA 98109. Please send the form below with your donation or a letter giving the same 
information. a 

1 wish to honor by making this donation 

to the category 

OF THE PIANO TECHNICIANS FOUNDATION. 

signed date 

address 



Chapter 
Notes 

Dear Piano Technicians Guild Member: 
Jumping Jehosaphat. what a line-up 

of stars for the coming organizational 
year in the Detroit-Windsor Chapter. 
with the cool hand of Stevey Wonder 
Hornbeck at the throttle. Our Cosa 
Nostra plunges forward into some terrif- 
ic programming. The summer doldrums 
end with the Monday, September 12. 
gathering featuring Floyd Stevens, 
technical services chief for Tokai. Floyd 
has had several years with this pro- 
gressive Japanese firm and is also 
author of “Complete Course on Piano 
Tuning, Repair, Rebuilding,” published 
in 1972 and a standard reference in 
most public libraries. A more recent 
“Complete Course in Electronic Piano 
Tuning” has likewise a significant place 
in piano literature. A past president of 
the Dayton, Ohio Chapter and an ubi- 
quitous, omniscient and gregarious 
technician, his wise and witty insights 
into the craft will prove milestones in 
your life-long college of piano know- 
ledge. The Alma Mater for many of us 
has been “ouch.” Here’s an opportunity 
to pick a good man’s brains and so 
avoid learning by the “ouch” method. 

We meet at Professional Keyboard, 
3921 Rochester Road, Troy. This is 
about a quarter mile south of 17 Mile 
Road, also called Wattles Road, west 
side of the street with ample parking. 
Festivities begin promptly at 7:30 p.m. 
with a short film trip through the Tokai 
factory. 

Proprietor Larry Accioni and staff‘ 
will be on hand for the after-glow 
following the technical show, plying you 
with coffee and goodies. For the real 
bitter-enders. there’s the Bootlegger 
down the road where you can put on a 
resplendent glow. 

Forthcoming programs: Shiela Ed- 
wards on How To Succeed III Business 
Without Hdf Trying; Ron Berry, Na- 
tional Piano Technicians Guild 
Secretary-Treasurer and Chairman of 
the Tuner-Testing Committee; Pettit of 
Pianoworks Some Piano Challenges 
Unscrambled; Kimball research and 
technical team. LaPrima Music Com- 
pany; Prof. Owen Jorgensen, Historic 
Etrr Turlirrgs. Oakland University; 
Willard Sims, Baldwin Music Company 
at Evola Music Getting Thut Grand 
Piurro to Sing: Paul Smith of Pianotech, 
Toronto and Detroit, Vviciq ,f>om u 
Ten Yew Operutiorl qf Curludu’s Ver- 

sion of‘ the Ytrtmhcr Little Red 
Schoolhouse: Cal Champine on bridge 
building and recapping. How about this 
stellar roster! 

All oflicers are asked to be on hand 
at 6:30 p.m. for board business. See 
you Monday. September 12 at Profes- 
sional Keyboard for a most profitable 
evening. 
Stanley Oliver 

The Syracuse Chapter membership 
was invited to tour three very important 
factories affiliated with the piano in- 
dustry. First was a tour of the Ronsen 
Hammer Co., where Bob Johannsen 
and Ray Nigron demonstrated their ex- 
pertise and knowledge in the construc- 
tion of tine quality piano hammers. in- 
cluding the various processes for 
duplicating common and very uncom- 
mon sets of hammers. Next was an 
amazing tour of the American Felt and 
Filter plant, where we were shown in 
great detail the actual production of 
piano hammer felt, from the cuttings 
through the various stages of separation 
and coordination of the fibers - laying 
out of patterns for different styles and 
brands of hammers, pressing, acid 
baths, moth proofing, drying, etc. 

This tour was most enlightening with 
respect to all aspects of hammer voic- 
ing. I recommend it highly and extend 
my thanks to Jim Plunkett, Don Gedry, 

and Ray Barnes for all their help 
throughout that tour. 

Last of all we met at the Charles 
Ramsey Co. where Frank Kotts. their 
president, and Vincc Hart proceeded to 
show us the construction of various 
piano hardware. from pressed and cast 
piano pedals to various hinges and lid 
props. Virtually all the piano hardware 
Lou could imagine is made right there 
In Kingston, N.Y. I would like to say 
that this sort of activitv among our 
chapter members has increased 0111 
overall enthusiasm, knowledge. and \cr- 
vice exceedingly, and I urge all chapters 
to endeavor along simlar paths of learn- 
ing. 
Joseph Katwacki 
President 

Idle thought number . I lost 
count. 1 saw an advertisement for 25 lb. 
piano hammers. In recent years we’ve 
seen hammers go from 17 to 19 to 21 
and now to 25. I wonder where it will 
end; maybe 50 lb. hammers for the 
piano with no tone? Then perhaps 
proper engineering or repairs or replace- 
ment of soundboard and bridges 
wouldn’t need to be done. As they say, 
if at first you don’t succeed, use a big- 
ger hammer. 
Wichita, Kansas Chapter 

1984 GUlLD DUES 

1984 Guild dues remain the same as for 1983 dues. Billings for 1984 dues will 
be sent end of November. Students’ dues are due on the anniversary date ot 

entry into the Guild. 

DUES 

Registered Technicians. Apprentices. and Allied Tradesmen $ I l-l.00 
Associate Members and Affiliate Members. . . . . . 5 57.00 
Chapter Sustaining Members and Chapter Dues Waivers . . $ 3X.00 

REMEMBER: Annual dues must be paid in one sum as the partial payment 
method was cancelled by the delegates in council session in 1981. 

Please pay the full amount shown on your annual billing. 

CHAPTER DUES If your chapter has requested the Home Oftice to collect 
your chapter dues the amount of the chapter dues will be clearly indicated on 
your annual Guild Dues Billing. Please pay the total shown as the chapter dues 
are automatically credited first on receipt of payment. 

NOTE: Do not send chapter dues ~rrl/pss your chapter has already Ggned the 
ofticial collection notice. 



Iwzat? Never Before Written 
About In The Journal? 

A t least this writer does not recall 
such an article being written about 

the worship services at the national and 
some state conventions when the con- 
vention opens or continues on a Sun- 
day. 

Every year the. attendance at these 
worship services seems to grow larger. 
The congregational singing sounds 
almost like that of a large trained choir. 
The special music is always tops and 
the prepared messages for tuners and 
their spouses are inspirational and ap- 
propriate. 

For example, take this year at New 
Orleans: Belva Flegle played the piano 
while Dick Flegle led the singing. Both 
have had years of experience directing 
good church choirs and leading con- 
gregations in song. That is partly why 
the singing this year was so musically 
rich, plus the fact that the congregation 
is made up of musicians both in and 
out of the choirs in their home 
churches. The Scripture lesson was read 

by Dan Evans who also led in prayer, 
and Ernie Preuitt sang the beautiful 
solos. (Last year in Washington we were 
thrilled with the beautiful voice of Jim 
Coleman.) The well prepared message 
was given by Sid Stone. Since a group 
had just returned form the Orient he 
shared his time with Marge Evans, who 
a few days earlier had spoken to 
another group on the subject of: “The 
Church in Korea” as they saw it. These 
two messages were excellent. You will 
also notice that this year all the men 
participating were officers of the ex- 
ecutive committee - not a usual prac- 
tice but what a compliment to our 
Piano Technicians Guild leadership. 

In my years of attending these ser- 
vices I have found them to be of high 
quality because all participants are 
really prepared, as they would be in a 
large church. 

I mentioned earlier the good atten- 
dance although the main body of the 
Piano Technicians Guild members had 
not yet arrived. It was mostly board 
members and council members and 
their spouses in attendance. As Sid 

.,. 

pointed out, think what the attendance 
would be like if Sunday had fallen dur- 
ing the time that the entire convention 
was present! Most conventioners arrived 
on Monday. 

There is such a good feeling of com- 
radeship and ecumenicity in a common 
service and we especially commend 
those of the Jewish faith who consistent 
ly join with us in these services. I con- 
clude with the first phrase of a popular 
hymn which sums up our joy in every 
worship service: “WHAT A 
FELLOWSHIP.” 
Hany Berg 

Copyrights 

We have received requests from 
chapters and members to make copies 
of Guild films. Please note that all films 
and tapes have been copyrighted and 
may not be duplicated without Guild 
permission. 

1984 Annual Convention Volunteer Mini-Classes 

D o you have a short subject on Piano Technology. maybe a new gadget or a ne\+. or modified tool to make a job easier? 
Well, if you do. and would like to share your knowledge with others at the Indianapolis Convention in July. this class is ii)1 

you. Any Guild Classification may participate. The class time for each person will be one 20 minute time slot. The class period 
will be I ‘/‘j hours. which will allow 4 ditierent subjects per class. This volunteer type class has been well attended for the past 
three years in the New England Regional Seminars. If you plan to be in Indianapolis and plan to share your knoivledge of tutu- 
ing. business, etc., with your fellow technicians, please till in the form below, and send it to: Dick Bittinger, Institute 

Director 1984 
107 West Main Street 
P.O. Box #51 
Brownstown, PA 17508 

NAME: CHAPTER NAME: 

STREET ADDRESS; 

CITY: STATE: ZIP: 

20 MINUTE VOLUNTEER CLASS TITLE: 

BRIEF DESCRIPTION OF CLASS: 

No. # 

PHONE: ( ) 

CLASSIFICATION: 
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